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Get connected to:

« Community Services
Evidence-based Wellness Programs
Legal Services
Energy Assistance Pizza lunch provided!

And more! Raffles and door prizes!

Reserve Your Spot before _ Call to register today!
November 4th! o, ‘A=Y (561) 395-8920 ext. 0
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SURVEY AND
EVALUATION



A

SENIOR FORUM AGENDA

11:00am - 11:05am: Opening Remarks
11:05am - 11:30am: Presentation

11:30am - 12:00pm: Pizza lunch and Surveys
12:00pm - 1:30pm: Meet with Vendors

VENDORS

The Volen Center, Florida Power & Light, Legal Aid Society
of Palm Beach County, Helpline, Elder Rights, Serving
Health Insurance Needs of Elders (SHINE), Healthy Aging,
Department of Children and Families

Area Agency on Aging of Palm Beach/Treasure Coast, Inc.



HOW DID YOU HEAR ABOUT TODAY'S
EVENT

« Majority of participants learned of
the Senior Forum event through the
Volen Center Newsletter.

* Nearly all participants selected that
they were a senior (60+) and 2
attendees stated that they are
caregivers.

Volen Newsletter
88%

m Facebook or LinkedIn  ®mVolen Newsletter = Referral
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FACILITATOR AND
RECORDER LED

SURVEY

Ig Instead of each attendee filling out a survey
individually, a facilitator and recorder (Agency staff
72N\ and volunteer vendors) guided the conversation

among the table to learn about needs, barriers,

and knowledge of the Area Agency on Aging.




DO YOU CONSIDER
YOURSELF TO BE A
CAREGIVER?

* Majority of the attendees
did not consider
themselves to be
caregivers.

« Attendees stated that
they cared for themselves
or a family member cares
for them. 2 attendees
noted that they care for a No
family member.

mYes mNo




WHAT THINGS AND/OR TASKS DO
YOU NEED ASSISTANCE WITH?

Legal Assistance
1 —
4%

Utility Assistance
1
4%

Caregiving
2
8%

Transportation
5
20%

Everything
2
8%

Nutrition Personal Care
2 4
8% 16%

Insurance Assistance
2
8%

Home Assistance

3
12%

Fall Prevention

3
12%

17\



WHAT ARE YOUR THREE BIGGEST CONCERNS?
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WHAT BRINGS YOU THE MOST JOY?

Overall, attendees stated
that they find joy in
socializing with others,
being with their family, and
being active.
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HAVE YOU HEARD OF THE AREA
AGENCY ON AGING PRIORTO
TODAY'S EVENT?

« Majority of the attendees did
not know of the Area Agency
on Aging prior to the event.

mYes mNo




EVALUATION

Attendees completed evaluations on their
own after the initial survey and meeting

vendors.

Area Agency on Aging of Palm Beach/Treasure Coast, Inc.



WAS THE EVENT WHAT YOU EXPECTED

« All respondents stated that the event was what they expected

DID YOU KNOW ABOUT THE AREA AGENCY
ON AGING PRIOR TO THE EVENT?

« Majority of respondents stated that they had not heard of the Agency.

WERE YOU MADE TO FEEL WELCOME AT
THIS EVENT?

« All respondents stated that they were made to feel welcome at the event.

DID YOU LEARN ANYTHING AT THE EVENT?

« All respondents stated that they learned something at the event. Some
indicated that they learned of: insurance assistance, exercise classes, and of
the variety of resources available to seniors.
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OVERALL, HOW WOULD YOU RATE THE EVENT?

Excellent Very Good Good Fair Poor




HOW HELPFUL WAS THE INFORMATION
PRESENTED AT THE EVENT?

Very Helpful Not Helpful




ADDITIONAL INFORMATION

 After the survey portion of the forum,

attendees visited the vendor tables
set up in the event space. The Volen
Center staff provided the attendees
with Bingo cards to encourage
interaction between the attendees
and the vendors. Completed cards
were entered for a raffle prize.

* The Volen Center also kept seniors
active after the survey portion by
having live music and space
available for dancing.

Metric Measurement Actual
~Uelismes # of attendees signed in | 58
attendance
# of attendees who
Vendor Engagement | participated in Senior 56
Forum Bingo activity
Positive ° °
Percentage (%) 100%

feedback
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THANKYOU

Area Agency on Aging of Palm Beach/Treasure Coast, Inc.
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