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Housekeeping

• This session is being recorded to be posted to our 
website and social media for those who could not attend.

• Please remain muted with the camera turned off. 

• Turn on “Speaker View” in top right-hand corner to have 
a better view of the speaker. 

• Please type questions into the Chat Box. Questions will 
be answered once we reach the Q&A session. 

• Due to the number of attendees, we may run into 
technical difficulties. Please be patient as we do our best 
to fix any issues! 
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o Self-regulatory 
organization for U.S. 
broker-dealers

o Mission: investor 
protection and 
market integrity

o Deter misconduct by 
enforcing the rules

o Detect and prevent 
wrongdoing

o Discipline rule 
breakers

FINRA – 
Financial Industry Regulatory Authority



©2025 FINRA. All rights reserved. 
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VAST

The mission of VAST is to deter, detect and 
investigate for financial exploitation and abuse of 
vulnerable adult and senior investors by utilizing 

technology to identify fraud and abuse perpetrated 
by bad actors seeking to harm vulnerable adult and 

senior investors, by providing assistance and 
education to internal and external stakeholders, and 

by investigating instances of potential abuse or 
exploitation.



(844) 57-HELPS 

(844-574-3577) 

www.finra.org/investors/need-help

A toll-free number that senior investors can call to 
get assistance from FINRA or raise concerns about 
issues with brokerage accounts and investments.
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The Anatomy of  a Scam

©2025 FINRA. All rights reserved. 



Assess the pitch.
Is the salesperson dangling incredible 

returns or guarantees?



Credibility can be faked.
Can the claims be independently verified?



Does the pitch focus

 on how many others are interested?



Was the pitch preceded by a 

free meal, book, or video? Do you feel

 obliged to return a favor? 



Does the pitch claim limited supply? 

Is the promoter urging immediate action? 



Scam Playbook

• “Opportunities” for high returns

o Investments: pump & dump (stock manipulation) scheme

o Crypto: fake platform, no real investment

• Secrecy / Requests to keep quiet

• Might see initial gains and allow early withdrawals

• Enticed to keep adding funds (inc. borrowing from or recruiting others)

Do Not Engage                   It is a SCAM
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Common Scam Typologies

©2025 FINRA. All rights reserved. 



Imposter Scams

Impersonations come in 
various forms

✓ Government 
impersonations

✓ Company impersonation

✓ Financial professional 
impersonation

✓ Celebrity impersonation 

✓ Product impersonation

Imposter  
Scams were 
the costliest 

scam in 2024



Social Media Investment Club Scams

Imposters Abound      Beware Encrypted Chat



Encrypted Chat



Charting the Dump



Relationship Investment Scams

• Unexpected contact by 
unknown person

• Establish friendship / 
relationship

• Eventually introduces 
investment opportunities or 
mentions returns in crypto

Don’t Respond  Report & Delete



Support Center Ad Scams

• Sponsored ad mimicking firm or legitimate business 

(i.e., name, logo and/or language)

• URL or call number leads to an imposter

• Might request remote computer access or PII

Don’t Click     Use Known Channels    Refuse Remote Access



Other Cyber-Related Scams

▪ Account Takeover

▪ Email Account 
Compromise 

▪ Phishing & Smishing

▪ SIM Swapping

▪ Requests for Remote 
Computer Access or PII

Don’t Repeat Passwords    Monitor Accounts    Use MFA
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The Florida 

Senior Legal Helpline
The Senior Legal Helpline is funded by the Florida 

Department of Elder Affairs and managed by 

Bay Area Legal Services, Inc.



Ok

❖ Started in 2005

❖ Statewide 

❖ Free services

❖ Civil legal advice 

What is the

Florida Senior

Legal Helpline?



Eligibility
✓60 years of age and older

✓Under 300% FPL 

(For one senior, estimated $0 - $45k annual income 

of Federal Poverty Level guidelines)

✓No asset restrictions



Personnel: 10

Retention: 8 years 

Experience: 24 years 

Who are we?

SLH

Florida



2026 is on track 

for 53,000 calls!



How it works:

The client calls the Florida 

Senior Legal Helpline to set 

up an appointment with an 

experienced attorney.
1



How it works:

On appointment day, the 

attorney calls the client and 

gathers relevant facts, then 

provides legal advice or brief 

legal services as appropriate 

to the client’s situation.
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How it works:

If additional services are 

necessary and available, the 

client receives referrals or 

extended services according 

to the referral matrix.
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Types of Cases





42,786
Total number of cases 

handled by SLH since 

2005



Questions?
Florida Senior Legal Helpline

888-895-7873

CONTACT INFO:



WORLD ELDER ABUSE AWARENESSES DAY 2026

Law Enforcement Response to Elder Fraud

Officer Joel 

Quattlebaum

Senior Services Officer



WORLD ELDER ABUSE AWARENESSES DAY 2026
Law Enforcement Response to Elder Fraud



1) Identify Florida State Statutes used in law 
enforcement investigations involving seniors

2) Identify the difference between elder fraud and 
scams

3) Identify reporting criteria and methods

4) Review law enforcement case studies 



Commonly Used Florida State Statutes:

 1) Scheme to Defraud (F.S.S. 817.034)
 2) Fraudulent Possession of Personal Information (F.S.S. 817.5685)
 3) Fraudulent Use of a Credit Card (F.S.S. 817.61)
 4) Unlawful Possession of Stolen Credit Card (F.S.S. 817.60(8)
 5) Exploitation of the Elderly (F.S.S. 825.103)
 6) Elder Abuse (F.S.S. 825.102)
 7) Elder Neglect ( F.S.S. 825.102 [3B/3C] ) 
 8) Adult Protective Services (F.S.S. 415) 



Elder Fraud:

- Actual financial loss 
- Compromise of personally identifiable information (PII)
- Report to law enforcement 

Scams: 

- Solicitations/attempts to obtain:
   1) Money 
   2) Personally identifiable information (PII)

- Report to Federal Trade Commission or FBI Internet Crime Complaint 
Center (IC3)



Scam Reporting Terminals:

Federal Trade Commission - https://reportfraud.ftc.gov/

- Phone Call and Mail-based Scams

FBI IC3 - https://www.ic3.gov/Home/DirectComplaint

- Email / Text SMS / Internet-Based Scams







Scheme to Defraud F.S.S. 817.034

A systematic, ongoing course of conduct with intent to defraud one or 
more persons, or with intent to obtain property from one or more persons 
by false or fraudulent pretenses, representations, or promises or willful 
misrepresentations of a future act.

Case Study

Victim:         Elderly Senior “Mary” 
                         Senior With No Local Family 

Offense:       Scheme to Defraud 
             F.S.S. 817.034

MO:                 Sweepstakes Scam

 



Exploitation of the Elderly  F.S.S. 825.103

(1) “Exploitation of an elderly person or disabled adult” means:
(a) Knowingly obtaining or using, or endeavoring to obtain or use, an elderly person’s or disabled 
adult’s funds, assets, or property with the intent to temporarily or permanently deprive the elderly 
person or disabled adult of the use, benefit, or possession of the funds, assets, or property, or to benefit 
someone other than the elderly person or disabled adult, by a person who:
1. Stands in a position of trust and confidence with the elderly person or disabled adult; or
2. Has a business relationship with the elderly person or disabled adult;
(b) Obtaining or using, endeavoring to obtain or use, or conspiring with another to obtain or use an 
elderly person’s or disabled adult’s funds, assets, or property with the intent to temporarily or 
permanently deprive the elderly person or disabled adult of the use, benefit, or possession of the funds, 
assets, or property, or to benefit someone other than the elderly person or disabled adult, by a person 
who knows or reasonably should know that the elderly person or disabled adult lacks the capacity to 
consent;
(c) Breach of a fiduciary duty to an elderly person or disabled adult by the person’s guardian, trustee 
who is an individual, or agent under a power of attorney which results in an unauthorized appropriation, 
sale, transfer of property, kickback, or receipt of an improper benefit. An unauthorized appropriation 
under this paragraph occurs when the elderly person or disabled adult does not receive the reasonably 
equivalent financial value in goods or services, or when the fiduciary violates any of these duties:
1. For agents appointed under chapter 709:
a. Committing fraud in obtaining their appointments;
b. Obtaining appointments with the purpose and design of benefiting someone other than the 
principal or beneficiary;
c. Abusing their powers;
d. Wasting, embezzling, or intentionally mismanaging the assets of the principal or beneficiary; or
e. Acting contrary to the principal’s sole benefit or best interest



Case Study

Victim:         Elderly Senior “Rick” 
                         Retired 20 Year Marine Corps Veteran

Offense:      Exploitation of the Elderly  
                         F.S.S. 825.103

MO:                Frozen Meat Sales

 



Make me an instrument of peace:
where there is hatred, let me sow love;

where there is injury, pardon;
where there is doubt, faith;

where there is despair, hope;
where there is darkness, light;

where there is sadness, joy. 

Grant that I may not so much seek
to be consoled as to console,

to be understood as to understand,
to be loved as to love…

For it is in giving that we receive.



Officer Joel Quattlebaum
Senior Services Officer

Problem Oriented Policing Unit
Largo Police Department 

201 Highland Ave.
Largo, FL 33770
727-586-7351

joquattl@largo.com 



Question and Answer Session

Please put questions in the Chat Box.



If you suspect abuse, neglect or 

exploitation, call the Florida Abuse Hotline 

at 1-800-96-ABUSE (1-800-962-2873). 



Thank You!

Thank you for attending 
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