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Introduction to the Area Plan

The Area Plan describes in detail the specific services to be provided to the population
of older adults residing in each Planning and Service Area (PSA). The plan is developed
from an assessment of the needs of the PSA as determined by public input that involves
public hearings, the solicited participation of those affected and their caregivers, and
service providers. The plan also states the goals and objectives that the Area Agency
on Aging (AAA) and its staff and volunteers plan to accomplish during the planning
period. This four-year cycle is for the period of January 1, 2024, through December 31,
2027.

The Area Plan is divided into two parts, the Program Module and the Contract Module.
The Program Module includes a profile of the PSA; a SWOT (Strengths, Weaknesses,
Opportunities, and Threats) analysis; an analysis of performance and unmet needs; the

service plan including goals, objectives, and strategies; assurances; and other elements
relating to the provision of services.

The Contract Module includes the elements of the plan relating to funding sources and
allocations, as well as other administrative/contractual requirements, and otherwise
substantiates the means through which planned activities will be accomplished.

In planning to produce the Area Plan, AAAs should consider the following Area Plan
development cycle.
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AREA PLAN CYCLE | e Sy |

| swort I

-“ Analysis
Profile

Deadline: —___
October 1st BOARD OF DIRECTORS
ADVISORY COUNCIL % Summer
COMMUNITY
Goals,
& . Objectives
Deadline: — & Strategles

September 15th
- Fall

This recommended planning cycle features the development of the PSA Profile,
followed by the completion of the comprehensive SWOT analysis during the winter and
spring of the Area Plan submission year. The summer should feature the development
of the Performance and Targeted Outreach and Unmet Need and Services
opportunities components of the Area Plan. With the completion of these components,
the AAA will be prepared to address the Goals, Objectives, and Strategies component
of the Area Plan.

With the completion of each stage in development of the Area Plan, the AAA is required
to submit the respective components to Department of Elder Affairs (DOEA) through
their contract manager for review and feedback.

By the spring of each year, the Department of Elder Affairs will directly email Area
Agencies on Aging executive directors. This email will include the Area Plan Program
Module Template, Instructions, Area Plan Contract Module Template, and a table of due
dates for submission of the Area Plan Cycle components.
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Program and Contract Module Certification
AREA AGENCY ON AGING (AAA) INFORMATION:
Legal Name of Agency:

Mailing Address:
Telephone: ( - FEDERAL ID NUMBER:

CERTIFICATION BY BOARD PRESIDENT, ADVISORY COUNCIL CHAIR, AAA DIRECTOR:
| hereby certify that the attached documents:

+ Reflect input from a cross section of service providers, consumers, and caregivers
who are representative of all areas and culturally diverse populations of the Planning
and Service Area (PSA).

¢ Incorporate the comments and recommendations of the Area Agency’s Advisory

Council.
* Have been reviewed and approved by the Board of Directors of the Area Agency on
Aging.
Additionally:

Signatures below indicate that both the Program Module and the Contract Module have
been reviewed and approved by the respective governing bodies.

| further certify that the contents are true, accurate, and complete statements. | acknowledge
that intentional misrepresentation or falsification may result in the termination of financial
assistance. | have reviewed and approved this 2024-2027 Area Plan.

President, Board of Directors

Name: Signature:

Date:

Advisory Council Chair

Name: Signature:

Date:

Area Agency on
Name: Signature:

Date:

Signing this form verifies that the Board of Directors and the Advisory Council and AAA
Executive Director understand that they are responsible for the development and
implementation of the plan and for ensuring compliance with the Older Americans Act Section
306.
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AAA Board of Directors

The Agency is working collaboratively with the Department of Elder Affairs on a
Governance Contract. Once the final contract is available and approved by the Board,
the Agency intends to implement the provisions to maintain compliance under the
Agreement. As a result, some information contained in this section will change during
the first year of the Area Plan.

Membership Composition:

The Board of Directors consists of at least seven (7) members and not more than
eleven (11) members. The goal is to have the board membership be representative of
the age, gender, race, ethnicity and geography of the counties served in the PSA. The
Agency endeavors to recruit members with diverse backgrounds in areas such as elder
and general law, finance, insurance, public health, healthcare delivery, long term care,
and government.

Frequency of Meetings:

Regular meetings of the board are held as necessary and generally occur monthly. In
the event a quorum cannot be established or for an urgent matter a meeting may occur
with the board Executive Committee which is comprised of six (6) members and
includes the board officers.

A minimum of five (5) board meetings are held in a fiscal year. Board meetings are
publicly noticed on the Agency website and the Florida Administrative Register.

Officer Selection Schedule:

Each year, the board votes on a slate of officers at their annual meeting and these
officers comprise the board Executive Committee. The Executive Committee includes
the Chair, Vice Chair, Secretary, Treasurer and 2 members at large.

7|Page



AAA Board Officers:

Title
Chair
Vice Chair

Treasurer

Secretary
Member at Large

Member at Large

AAA Board of Directors Membership:

Name

Randall Sheppard
Lewis Silverman
Susan Morgan
Philip Weintraub
Scott Greenberg
Thomas
Campenni
Saraswathy Battar

Kara Stimpson

Jacquelyn Vargas

Name

Randall-Sheppard Scott Greenberg
Lewis-Siverman Thomas

Campenni

Susan-Mergan Lewis Silverman

Seott-Greenberg Susan Morgan
Saraswathy-BattarRandall

Sheppard

Philip Weintraub

Occupation /
Affiliation

Government, Fire
Attorney

Insurance

Finance, Healthcare
Healthcare

Government

Healthcare
Leadership in private,
public, or voluntary
sector

Insurance

Term

N/A-First
N/A First

N/A First
N/A First

N/A
N/A

Member

County of Residence or

Primary Work
Palm Beach
Palm Beach
Palm Beach
Palm Beach
Palm Beach

Martin

Palm Beach
Martin

St. Lucie

Since

2020
2019
2021
2022
2023

2024
2024

2025

2026

Current Term
of Office

Second Third
Seceond Third
Second
First Second
First Second

First
First

First

First
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AAA Advisory Council

Council Composition:

The Advisory Council shall consist of a membership of at least 15 members, but not to
exceed 30 members.

Every county in PSA 9 shall be represented by a minimum of one Council member,
except for Palm Beach County which shall have a minimum of seven members.

At least 50% of the Advisory Council shall consist of persons age 60 or older, including
persons of diverse backgrounds, who are eligible to participate in Older American’s Act
services.

Membership shall, as nearly as possible, be representative of the demographics of PSA
9.

The Advisory Council shall be composed of residents from PSA 9, including one or
more from each of the following categories:

e older individuals (including minority individuals and older individuals residing in
rural areas) who are participants or who are eligible to participate in programs
assisted under the Older American’s Act of 1965, as amended in 2006;

e family caregivers of such individuals;

e representatives of older individuals;

e service providers;

e representatives of the business community;
e local elected officials;

e providers of veterans’ health care;

e the general public;

e people with leadership expertise in areas appropriate for and in demand by the
Agency;

e representation from the disability community
Frequency of Meetings:

General and Executive Committee meetings of the Advisory Council shall be held at
least quarterly. Special meetings may be called by the Chair.

The Advisory Council will hold an Annual Meeting each year.
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Member Selection Schedule:

Members shall be elected by a majority vote of those present at an appropriate Advisory
Council meeting from a slate recommended by the Membership Committee which shall
consider input from persons within PSA 9. This can occur at anytime during the year for
general council members. Selection of mandated Council seats occur during the Annual
Meeting in November of each year.

If a vacancy occurs in a mandated Council seat before November, the seat shall be
filled for the remainder of the calendar year by an interim voting member by a vote at a
regular meeting on the recommendation of the Membership Committee. The official
term shall begin January of the following year.

Service Term(s):

New Members to the Advisory Council will be approved by the Advisory Council to a
three year term. At the expiration of each term, Advisory Council members may
recommit for an additional three year term to the Advisory Council. There is no limitation
on the number of terms that Advisory Council members may serve as long as they are
performing their role in an exemplary manner.
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AAA Advisory Council Members:

Current

Name Occ1.1;.)at.|on / County.of Residence Me.mber Term of 60+ Race  Ethnicity
Affiliation or Primary Work Since . (yes/no)
Office
Retired 3/2025- Black or
Alease Bowles Accounting St. Lucie County 2025 12/2027 Y B African
Professional American
1/2021-
R
‘é?.:gtf:; ﬁlszshoeégﬁgﬁ Palm Beach County 2016 4—#2026“2; > N w White
1/2026-
12/2028
7/12021-
: s
Physical 112024
Karen Cascardi Therapy/ Palm Beach County 2021 1/2026 Y w White
Healthy Living 1/2026-
12/2028
Volunteer/ 2/2023-
Frances Foster 12/2025 :
Corgnati Grandparent Palm Beach County 2023 1/2026- Y w White
Program 12/2028
R
Steve Delach Assisted Living Palm Beach County 2015 1/2026- Y w White
12/2028
Rev. Kathleen L :
Gannon Clergy Palm Beach County 2015 1/2026- Y w White
12/2028
Erae-lsorden- Aoeie Palm Beach Count Sl Whi
Lukosavich Therapist S 12/2023 i i
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Marshall

McDonald, Esq.

Melissa
Morante

Carolyn Butler
Norton, Esq.

Janie Peters

Susan
Schlossberg

Kelly Wilson

Attorney/Tax
Accountant

Marketing
Executive /
Home Health
Agency Owner

Attorney

Retired-
Educator-

SHINE
Counselor

Care Manager/
Guardianship

FormerFoster
Grandparent
Volunteer/
Retired Banker

Palm Beach County

Palm Beach County

Indian River County

el denen oy

St. Lucie County

Palm Beach County

StLucie County

2010

2023

2013

2024

2010

1/2026-
12/2028
242023
1212025
1/2026-
12/2028
42024
1212023
42024-
1212026
1/2027-
1/2029

4+2023-
1212025

16/2024-
1212026
1/2027-
1/2029
4+2023-
1212025
1/2026-
12/2028

H1/2024-
1212026

White

White

White

White

White
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Funds Administered and Bid Cycles

The following funds are administered by Area Agency on Aging of Palm Beach/Treasure Coast, Inc. for
PSA 9. The current and anticipated Bid Cycles are provided for those programs that are administered
through competitively procured subcontracts.

Current Bid Cycle Anticipated Bid Cycle
Funds Administered Published Current Year Ant. Pub. Ant. Award
of Cycle

Il B 05/21 5 06/27 09/27
E 1l C.I 05/21 5 06/27 09/27
@ i c. 05/21 5 06/27 09/27
Sg|D 05/21 5 06/27 09/27
2 3, Il E 05/21 5 06/27 09/27
f American
3 Rescue Plan
© v )
. ADI 10/20 6 9/26 01/27
S & |CCE 10/20 6 9/26 01/27
O I|HCE 10/20 6 9/26 01/27

EHEAP X 10/20 6 9/26 01/27

ADRC*

AoA Grants O

FACE* O

LSP*
g NSIP*
O | RELIEF* O

SHINE*

SMP* X

MIPPA* X

USDA*

* This fund does not have an associated Bid Cycle.
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Resources Used

Resources that were used in this Area Plan are indicated with a “Yes.”
Advancing States

American Community Survey

AoA Special Tabulation Data 60+

Behavioral Risk Factor Surveillance System - Yes
Bureau of Economic and Business Research (BEBR)
Explore Census Data

Economic and Demographic Research (EDR)
FLHealthCHARTS - Yes

eCIRTS and Legacy CIRTS - Yes

National Aging Program Information System (NAPIS) / The Older Americans Performance System
(OAAPS) reports

Florida County Profiles - Yes

Elder Needs Index Maps

Targeting Data and Dashboard - Yes
Targeting Performance Maps

Other (Bureau of Labor Statistics) - Yes

Other (Florida Commission for Transportation Disadvantaged) - Yes
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2024-2027 Four-Year Area Plan Program Module

Executive Summary

The Area Agency on Aging of Palm Beach/Treasure Coast, Inc. is pleased to present
this EXECUTIVE SUMMARY for the 2024-2027 Area Plan. Planning and Service Area 9
includes Palm Beach County, Indian River County, Martin County, Okeechobee County
and St. Lucie County. In close partnership with the Department of Elder Affairs, the
Area Agency on Aging of Palm Beach/Treasure Coast, Inc. administers Older
Americans Act, General Revenue, and Statewide Managed Care funds as well as
private grants and donations for service provision and access to information, resources
and assistance. The service network includes more than 11 contracted providers.

The Area Agency on Aging of Palm Beach/Treasure Coast, Inc. (the Agency) is a
private, non-profit organization that provides services to and advocacy for seniors,
adults with disabilities and those who care for them. Established in 1988, the Area
Agency on Aging was designated as an “Area Agency on Aging” (AAA) by the Florida
Department of Elder Affairs in accordance with the Older Americans Act and as a fully
implemented “Aging Resource Center” in 2008. In 2012 the Department of Elder Affairs
expanded the designation of the Area Agency on Aging to an Aging & Disability
Resource Center. This designation reflects the expansion of information and referral
services to adults with disabilities.

Our focus for service delivery will continue to prioritize those in greatest economic or
social need, with attention to low-income older individuals; including low-income
minority older individuals, older individuals with limited English proficiency, and older
individuals residing in rural areas. The role of the Agency has expanded to include
person-centered access to information and resources to persons of all ages with
respect to individual service needs and/or related caregiver concerns. Along these
lines, the Agency recognizes the need for people of all ages to prepare for retirement
and old age while helping them understand the service infrastructures that are available
to support people as they age.

The four years that have passed since the completion of the last full cycle area plan
have shown remarkable changes. Across the five (5) county service area, there are
703,349 individuals who are 60+ according to the 2022 DOEA County Profiles. The 60+
population in our Planning and Service Area has grown by nearly 8.6% from 2018 to
2022.

Organizational accomplishments since the previous plan are listed below.
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Completed a financial turnaround based on financial challenges that occurred in
prior years. The Agency retired all debts and obligations restoring the financial
health of the Agency.

Implemented new financial policies including monthly reporting to governance to
enhance transparency and controls.

Segregated bank accounts for processing provider payments to enhance controls
on restricted funds.

Successfully completed the General Revenue competitive bid process to allocate
nearly $8.5 million of funding in our five-county service area with a service array
of over 30 services.

Successfully completed the Older Americans Act competitive bid process to
allocate nearly $6.5 million of funding in our five-county service area with a
service array of over 30 services.

Implemented $ 18.9 million of new funding ensuring contract compliance with five
new funding sources across contracted providers which resulted in more than 2.6
million meals for homebound seniors since the start of the pandemic as well as
increased supportive services of counseling, telephone reassurance, expanding
access to COVID-19 vaccines and energy assistance.

Enhanced provider relations and support for PSA 9 Area Agency providers by
working in a highly collaborative manner. This included increasing awareness of
provider services among all Agency staff and Board Members.

Supported providers with a high level of technical guidance to modify service
delivery during COVID 19 emergency declarations.

Secured donations from community partners including the Community
Foundation for Palm Beach and Martin Counties, Florida Blue, Florida Power and
Light, Palm Beach County, Palm Health Foundation, Quantum Foundation and
United Way to expand technology and staffing to support the COVID-19
response.

Secured donations from community partners including the Community
Foundation for Palm Beach and Martin Counties, Quantum Foundation and
United Way to expand access to nutrition services.

Implemented remote working plans and policies to continue supporting Agency
obligations by associates during the pandemic. Post pandemic, implemented
hybrid work schedules to attract and retain associates.

Implemented a telephone reassurance program providing information on topics
such as fall prevention, managing chronic conditions, vaccine resources,
preventing elder scams and obtaining food and housing resources.

Partnered with the Memory Disorder Clinics to establish a Palm Beach County
Dementia Care and Cure Task force representing the areas of transportation,
direct services, communications, research, legal, first responders, departments of
health, local funders, Alzheimer’s Association, caregivers, adult protective
services and veterans.
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eCIRTS Superuser led the implementation of the new DOEA client database
across the Planning and Service area.

Partnered with the local Health Care District to implement HRSA’s program for
the distribution of N95 masks and COVID Testing Kits to older adults and
persons with a disability.

Incorporated Healthy Aging Department and DOEA program participation
strategies into the Community Health Improvement Plans for Martin, St. Lucie,
Okeechobee and Palm Beach counties.

Implemented the new service of Caregiver Follow-up to continue the support and
socialization for caregivers who completed Powerful Tools for Caregivers.
Implemented the Enhanced HCE program to assist seniors with home
improvements.

Expanded Healthy Aging evidence-based workshops to include both in-person
and virtual workshops.

Continued the Veterans Independence Program in collaboration with the West
Palm Beach Veterans Administration Medical Center.

Promoted the Hope Heroes volunteer opportunities with providers and the
community at large.
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Mission and Vision Statements

The Mission Statement defines the purpose and primary objectives of the AAA. The
Vision Statement describes what the AAA intends to accomplish or achieve in the
future.

Mission:

Our MISSION is to promote, support and advocate for the independence, dignity and
wellbeing of seniors, adults with disabilities, and those who care for them in a manner
that values diversity, reflects the communities we serve and embraces the collaboration
of the aging network.

Vision:

The Area Agency on Aging of Palm Beach/Treasure Coast, Inc. is the recognized
gateway to services for seniors, adults with disabilities and those who care for them.

Spotlight on Success Stories

Older Americans Act — Titles 3B and 3E

The mission of MorseLife Care Management & Counseling is to enhance the lives of
seniors by providing the highest standard of care. Our dedicated staff fulfills this mission
through extensive outreach, counseling, education, and support services for older adults
and caregivers throughout Palm Beach County and the Treasure Coast. Team
members actively represent the program at health fairs, educational forums, and
community events across the service area.

Over the past 12 months, MorseLife counselors provided behavioral health counseling
services to 165 individuals, addressing the emotional and mental health needs of older
adults and caregivers in Palm Beach County Service Area A and the Treasure Coast
communities in accordance with the Older Americans Act (OAA). Through OAA funding,
additional seniors and caregivers experiencing emotional stressors and mental health
concerns were able to access vital in-person counseling services that they may not
otherwise have received.

Older Americans Act — Title 3E

Senior Resource Association (SRA) provides services to support and advocate for the
independence and dignity of seniors in Indian River County. As we age, it becomes more
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and more challenging to stay active and manage daily tasks. SRA helps seniors remain
healthier, more secure, and socially connected.

A client in her eighties was widowed and living with her caregiver. She had been
suffering from depression. She began attending SRA’s DayAway Adult Day Care
regularly. Attending DayAway would always boost her mood and make her happy. Her
caregiver was very appreciative of the services and would not have been able to keep
the client in the home as long as she did without the assistance from SRA and the OAA
Title IlIE funding.

Older Americans Act — Title 3C1

An older adult with limited ability to leave home regularly faced challenges accessing
nutritious meals on a daily basis. Reliable access to food became increasingly important
as transportation and mobility barriers made frequent trips outside the home difficult.
Through The Volen Center, a nonprofit organization that supports older adults and
caregivers in South Palm Beach County, the client received weekly grab-and-go meals
through the Older Americans Act Congregate Meal Program. The program provides
nutritious meals that participants can take home, helping older adults maintain access to
healthy food while supporting their independence.

The meals supplied the client with a dependable source of nutrition throughout the week
and reduced concerns about obtaining food on a regular basis. According to the client,
the meals have become an important part of his weekly food supply and have made a
meaningful difference in daily life.

By providing convenient access to nutritious meals, the grab-and-go meal program
helps older adults maintain their health, reduce food insecurity, and continue living
independently within their communities.

Older Americans Act — Title 3C2

The Mission of Okeechobee Senior Services (OSS) is “To provide residents of
Okeechobee County age 60 and above access to resources, activities and assistance
to promote mental and physical well-being, preserve independence and to improve their
quality of life through Case Management, in-home supportive services, home-delivered
meals and the Young at Heart Center of Okeechobee, thereby enabling them to remain
in their homes and avoid institutionalization for as long as it is safely possible.” OSS’
Home-Delivered Meals program is a cornerstone of their services for Okeechobee
seniors. By providing nutritious meals, OSS addresses a fundamental need and
enhances seniors’ overall well-being. Over the past several years and to further support
their most vulnerable food insecure clients, OSS partners with a local group of women
to offer weekend food packages. The number of weekend food packages has grown
this year to twenty-six individuals facing severe food insecurity.

In response to OSS’ annual satisfaction survey, a client noted that she is very satisfied
with the program and how it meets her nutritional needs, noting satisfaction with the
quality, choices, and delivery of her meals. During a semi-annual visit with a 75-year-old
male client, he stated due to his failing health he is unable to fix a meal some days, but
he can depend on his driver to deliver his lunch. The driver is aware of his health and
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ensures that she takes a minute to visit each day to verify that he is doing well or if he
needs assistance.

These experiences are a wonderful testament to the dedication of the OSS team and
the difference the Home-Delivered Meal program makes in the lives of Okeechobee
seniors.

Older Americans Act — Title 3D

An older gentleman joined the Area Agency on Aging of Palm Beach/Treasure Coast’s
Matter of Balance workshop at the urging of his daughter after he had a fall which it
took him months of physical therapy to recover from. He was skeptical about the
education portion of the workshop but really started to participate after the exercise
portion started. He has continued his wellness journey by attending Diabetes Self
Management and Tai Ji Quan evidence-based workshops.

He has shared the following, “I can’t thank you enough, these classes have become an
important part of my health, stability and overall well-being. As someone living with
diabetes, | have found Tai Chi to be far more than a recreational activity. It has helped
me improve my balance, coordination, flexibility, circulation and general sense of
physical confidence. Just as importantly, it has helped me feel steadier on my feet and
more mindful of my movements-both of which are essential in preventing falls. |
understand firsthand that a single fall can lead to serious injury and loss of
independence. These programs have provided me with practical, affordable and
preventive ways to help me remain active, safer and more independent. These classes
are not just wellness programs; they are valuable public health services.

For me these classes offer encouragement, community, and a positive reason to stay
engaged. It's not just exercise. It's connection and continuity. Thank you for all you do.”

Alzheimer’s Disease Initiative (ADI)

The Council on Aging of St. Lucie (COASL) seeks to develop, coordinate and
administer home and community-based programs and services for senior persons of St.
Lucie County and adjoining areas.

One of COASL'’s clients is a divorced male in his sixties who lives with his primary
caregiver, his sister. He previously suffered from a series of strokes and has since
been diagnosed with dementia and additional health-related issues. He could no longer
live on his own, so he came to live with his sister/caregiver who is also in poor health
and has difficulties meeting his care needs. The client began attending the COASL
Adult Day Care for in-facility respite and also started receiving in-home respite to help
meet his needs. He enjoys interacting with his peers and staff, is very talkative and
loves playing games. Prior to attending the Center, he was very withdrawn, depressed,
and was very agitated and argumentative with his sister. His attendance at the Center
has helped to improve his overall state of mind; he is much happier now and has an
outlet for socialization, where he did not before. He has several friends at the Center
and very much enjoys attending. He gets up excited every morning and is ready to
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attend and be with his friends. The service has helped to prevent institutional
placement, as the caregiver could not have continued to meet his care needs alone.

Home Care for the Elderly (HCE)

For seniors, their families, and caregivers, the Council on Aging Martin County
(COAMCQ) is their trusted and comprehensive hub for senior resources. They work with
the community to reduce anxiety, depression, loneliness, and hunger. They help
seniors live a safer, healthier, and happier life. An HCE client in her mid-sixties lives
with her husband. The husband is the primary caregiver. The client is bedbound and
paralyzed from the chest down. She has chronic pain and must have her husband do
everything for her. The husband did not have any support before COAMC enrolled him
in HCE-funded services. COAMC staff was able to provide a basic subsidy check of
$160.00 per month through HCE funding. This helped to pay for groceries, medication
costs, and utility bills. HCE funding was able to provide home-delivered meals for the
client. These meals helped to provide respite for the husband, nutrition for the client, as
well as cut down on food costs for the household. HCE funding was able to provide
incontinence supplies for the client as well as in-home health through a home health
agency. These services help keep the client safe and cared for as bathing, meal prep,
and companionship are provided. These services provide much needed and
appreciated respite for the client’s husband.

Community Care for the Elderly (CCE)

Another client of COAMC’s world had gradually narrowed. He was in his mid-eighties
and physical decline had taken his mobility, relegating him to a wheelchair and a strict
routine of transfers from bed to chair, to recliner. Watching this shift was his devoted
wife, who poured her remaining energy into his daily care, bravely fighting through her
own physical limitations and failing health. The love was endless, but the resources
were running dry.

The turning point came during an annual assessment, standing as a testament to the
profound power of public support. When the case manager noticed a heavy, dilapidated
transport chair held together by duct tape, a specialized financial lifeline was put into
motion: the CCE program. CCE is not just a line item on a budget; it is a mechanism
designed precisely to preserve human dignity when families hit their absolute limit.
Through the targeted deployment of CCE funds, the crumbling, heavy chair was
replaced with a state-of-the-art, lightweight transport model. Instantly, the grueling
physical toll on the client’s wife vanished. No longer forced to lift an agonizingly heavy
frame despite her own physical issues, she found immediate relief. The funding did not
stop there. It stepped into the home to provide a consistent, professionally trained
caregiver to manage personal care and housekeeping, restoring a sense of order and
peace to their daily lives.

To secure their safety around the clock, CCE funding also provided the client with an

emergency alert button. This small device bridged the gap between vulnerability and
total security. The story of this family is a beautiful example of how structured,
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compassionate community funding acts as a quiet guardian, stepping in to carry the
weight when elderly citizens and their caregivers can no longer carry it alone.

Profile

This section provides an overview of the social, economic, and demographic
characteristics of the PSA. The focus of this overview includes consideration of those
geographic areas and population groups within the PSA of older individuals with
greatest economic need, greatest social need, or disabilities, with particular attention to
low-income minority older individuals, older individuals with limited English proficiency,
and older individuals residing in rural areas.

Identification of Counties:

PSA 9 encompasses five counties of Palm Beach County, Okeechobee County
and the Treasure Coast Counties of Indian River, Martin, and St. Lucie. A map
depicting both the counties within PSA 9 and the relation of PSA 9 to the state of
Florida is pictured below. Four of the five counties (Palm Beach, Martin, St.
Lucie, and Indian River are bordered on their East coast by the Atlantic Ocean.
Okeechobee County is located on the banks of Lake Okeechobee, the second
largest body of freshwater in the United States.
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PLANMNING & SERVICE AREA 9

IN RELATION TO STATE OF FLORIDA

PLAMMING I SERYICE AREA 5

23| Page



INDIAN RIVER COUNTY
Indian River County is bordered on the north by Brevard County, on the west by
Okeechobee and Osceola Counties, on the south by St. Lucie County, and on the east
by the Atlantic Ocean. It is the northernmost county in PSA 9 and is approximately 503
square miles in geographic size.

MARTIN COUNTY

Martin County is 100 miles north of Miami and 250 miles south of Jacksonville. Itis
bordered to the north by St. Lucie County, the west by Glades County, the south by
Palm Beach County, and the east by the Atlantic Ocean. It is approximately 556 square
miles in size geographically.

OKEECHOBEE COUNTY
Okeechobee County is located on the northern banks of Lake Okeechobee, 70 miles
northwest of West Palm Beach and 110 miles south of Orlando. Okeechobee is bordered
to the north by Indian River and Osceola Counties, the west by Highlands and Glades
Counties, the south by Palm Beach County and the east by St. Lucie and Martin Counties.
It is approximately 774 square miles in size geographically. Okeechobee County is the
smallest county in the PSA in terms of population.

PALM BEACH COUNTY
Palm Beach County is bordered on the north by Martin County, on the west by Hendry
County and Lake Okeechobee, on the south by Broward County, and on the east by the
Atlantic Ocean. It is the most southern county in Planning and Service Area 9. At 2,023
square miles, Palm Beach County is the largest county geographically in the State of
Florida and is approximately the same size as the entire state of Rhode Island. Its sheer
size presents unique challenges to service delivery.

ST. LUCIE COUNTY
St. Lucie County is bordered on the north by Indian River County, on the west by Okeechobee
County, on the south by Martin County, and on the east by the Atlantic Ocean. It is approximately
572 square miles in size geographically. Incorporated in 1905, St. Lucie County is included in the
Port St. Lucie, FL Metropolitan Statistical Area, which is also included in the Miami-Fort
Lauderdale-Port St. Lucie, FL Combined Statistical Area. It is comprised of the City of Fort Pierce
(county seat), City of Port St. Lucie and St. Lucie Village.

Identification of Major Communities:

INDIAN RIVER COUNTY COMMUNITIES

Indian River County is made up of five districts and is governed by a five-member
commission elected county-wide. Within the county are five incorporated municipalities.
Following is a brief summary of the major communities in Indian River County.

Vero Beach
The City of Vero Beach is the county seat and the largest incorporated municipality with
an estimated population of more than 15,220. Greenery, open space, unspoiled
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beaches, and ocean vistas characterize this community which is the commercial and
cultural center of the county. Originally a stop on the Florida East Coast Railroad, Vero
Beach was incorporated in 1910. The city is under a council-manager form of
government.

Sebastian

At the northern end of the county, Sebastian is a community of an estimated 22,000
people. It grew up around the fishing industry and today is enjoyed by residents as well
as visitors for surfing, fishing, swimming, boating and other water-oriented activities. An
incorporated city, Sebastian has the friendliness of a small town. It has a council-
manager form of government.

Fellsmere

A rural town of an estimated 3,813 residents in northwestern Indian River County,
Fellsmere was once a center for growing sugar cane and pineapple. Today, the
community's economy is based on citrus crops and cattle. It is incorporated and has a
council-mayor form of government.

Indian River Shores

Between ocean and river north of Vero Beach, Indian River Shores is an exclusive
residential community with an estimated population of more than 3,901, many of whom
are retired corporate executives. It is incorporated and has a council-manager form of
government.

Orchid
Orchid, with its population of about 140, is a new, luxury, barrier island community. It is
incorporated and has a council-manager form of government.

MARTIN COUNTY COMMUNITIES
Most of Martin County is unincorporated with Stuart being the largest municipality and
the small communities of Ocean Breeze Park, Sewall’s Point, and Jupiter Island being
the only other incorporated municipalities.
Martin County is significantly rural, although significant growth in terms of housing starts
has taken place in the central sector of the county, particularly in Palm City and Hobe
Sound. The three primary population centers of Stuart, Sewall's Point and Jupiter
Island are along the eastern coastal corridor. Indiantown is the only community in the
western part of the county and its population is small, largely migrant, and low-income.
Martin County is known for its policies of controlled development — there is little urban or
suburban sprawl and the result is limited overall population growth from year to year.

OKEECHOBEE COUNTY COMMUNITIES
The City of Okeechobee is the major population center in Okeechobee County with Fort
Drum to the northwest being the only other small outlying town. This is a highly rural
county.
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PALM BEACH COUNTY COMMUNITIES
The largest city both in area and population in Palm Beach County is West Palm Beach,
which covers 52 square miles and has an incorporated population of 101,668. Boca
Raton is second with 85,413 residents, followed by Boynton Beach, 68,741, Delray
Beach, 61,495, and Wellington, 57,514. The county’s smallest town in population is
Cloud Lake with 133 residents. The smallest municipalities in land area are Briny
Breezes and Cloud Lake, both at .06 of a square mile.

ST. LUCIE COUNTY COMMUNITIES

The two largest cities in St. Lucie County are Fort Pierce and Port St. Lucie. Fort Pierce
and St. Lucie County continue to lead the State of Florida in grapefruit production. Several
large juice companies are based in St. Lucie, including Tropicana.
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Socio-Demographic and Economic Factors:

AGE
COUNTY PSA9 FLORIDA
INDIAN RIVER MARTIN OKEECHOBEE PALM BEACH ST. LUCIE
Number | % | Number | % | Number | % | Number | % | Number | % | Number | % Number %
60+ 64,618 | 40% 66,082 | 40% 10,832 | 26% | 463,191 | 31% 98,626 | B0% | 703,349 | 82% | 6,100,379 | 28%
85+ 8,030 5% 8,393 5% 978 2% 61,221 4% 9,733 3% 88,355 4% 610,475 3%
All of our counties have 60+ and 85+ population percentages equal to or higher than the State except for
Okeechobee.
INCOME — 60+ POPULATION
COUNTY PSA9 FLORIDA
INDIAN RIVER MARTIN OKEECHOBEE PALM BEACH ST. LUCIE
Number | % Number | % Number | % Number | % Number | % Number | % Number %
60+ At 5645 | BB | 4915 | 7% | 1,250 | BB | 34670 | 7% | 9,910 | MOH | 56,390 | 8% | 501,430 | 8%
Poverty
Level
60+ 7,410 | 11% | 6,505 | 10% | 1,775 | MW | 57,995 | 13% | 15,075 | 888 | 88,760 | 13% | 840,135 | 14%
Below
125% of
Poverty
Level
Indian River, Okeechobee, and St. Lucie counties have percentages of 60+ at poverty level that are higher
than the State’s. Okeechobee and St. Lucie counties also have higher percentages of 60+ below 125% of
poverty level than the State’s.
RACE AND ETHNICITY — 60+ POPULATION
COUNTY PSA9 FLORIDA
INDIAN RIVER MARTIN OKEECHOBEE PALM BEACH ST. LUCIE
Number | % Number | % Number | % Number | % Number | % Number | % Number %
White 60,927 | 94% 63,543 | 96% 10,214 | 94% | 401,514 | 87% 82,617 | 84% | 618,815 | 88% | 5,269,968 | 86%
Black 3,100 5% 1,848 3% 491 5% 51,888 | 11% 14,283 | 14% 71,610 | 10% 685,585 | 11%
Other
Minorities 591 1% 691 1% 127 1% 9,789 2% 1,726 2% 12,924 2% 144,796 2%
Total
Hispanic 2,954 5% 2,375 4% 878 8% 49,426 | 11% 9,112 9% 64,745 9% | 1,025,515 | 17%
White
Hispanic 2,776 4% 2,101 3% 839 8% 45,383 | 10% 8,306 8% 59,405 8% 955,686 | 16%
Non-
White
Hispanic 178 0% 274 0% 39 0% 4,043 1% 806 1% 5,340 1% 69,829 1%
Total
Non-
Hispanic 61,664 | 95% 63,707 | 96% 9,954 | 92% | 413,765 | 89% 89,514 | 91% | 638,604 | 91% | 5,074,864 | 83%
Total
Minority 6,645 | 10% 4,914 7% 1,496 | 14% | 111,103 | 24% 25,121 | 25% | 149,279 | 21% | 1,855,926 | 30%

Our PSA has a similar percentage of black and other minorities to the State’s. St. Lucie County’s
percentage of black minorities is higher than any other county in our PSA and higher than the State’s.
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LIVING ALONE — 60+ POPULATION

COUNTY PSA9 FLORIDA
INDIAN RIVER MARTIN OKEECHOBEE PALM BEACH ST. LUCIE
Number % Number | % | Number | % | Number | % | Number | % | Number | % | Number %
Male 6,300 | 10% 6,385 | 10% 1,425 | 13% | 45,910 | 10% | 18,275 | 19% | 78,295 | 39% | 530,676 40%
Living
Alone
Female 9,285 | 14% 9,935 | 15% 1,160 | 11% | 74,230 | 16% | 28,855 | 29% | 123,465 | 61% | 797.759 60%
Living
Alone
GRANDPARENT RESPONSIBLE FOR GRANDCHILDREN
COUNTY PSA 9 FLORIDA
INDIAN RIVER MARTIN OKEECHOBEE PALM BEACH ST. LUCIE
Number % Number % | Number % Number | % Number % Number % Number %
390 | 1% 550 | 1% 115 1% 4,635 | 1% 1,245 | 1% 6,935 1% 69,790 1%
LIMITED ENGLISH PROFICIENTY — 60+ POPULATION
COUNTY PSA 9 FLORIDA
INDIAN RIVER MARTIN OKEECHOBEE PALM BEACH ST. LUCIE
1,350 2% 750 1% 385 1% 29,690 | 6% 2,880 3% 35,055 5% 457,981 8%
Our PSA as a whole and all of our counties have a lesser percentage of persons 60+ with limited English
proficiency than the State.
VETERANS
AGE COUNTY PSA9 FLORIDA
INDIAN RIVER MARTIN OKEECHOBEE PALM BEACH ST. LUCIE
Number | % | Number | % | Number | % Number | % Number | % | Number | % | Number %
45-64 3,269 | 20% 2,925 | 22% 780 | 28% | 20,442 | 25% 6,653 | 20% | 34,069 | 25% | 466,118 32%
65-84 8,905 | 55% 7,445 | 55% 1,401 | 50% | 39,009 | 48% | 11,371 | 55% | 68,131 | 49% | 600,825 41%
85+ 2,617 | 16% 1,900 | 14% 347 | 12% | 11,468 | 14% 2,887 | 18% | 19,219 | 14% | 139,732 10%

Economic and Social Resources:

In addition to DOEA programs, the Agency and its contracted providers manage other
grant funds that provide economic and social resources for seniors and caregivers. The
Veterans’ Independence Program supports Veterans with in-home supports. The Benefits
Enrollment Center assists seniors to apply for subsidies, food stamps, and energy
assistance. The Agency partners with the Florida Atlantic University Memory Disorder
Clinic and Palm Beach Neuroscience to implement the Dementia Care and Cure Initiative
in Palm Beach County. Florida Atlantic University also operates the Lewis and Ann Green
Memory and Wellness Center. In Martin County, Martin County HUGS is a collaborative
effort between Alzheimer's Community Care and the Council on Aging of Martin County
at the Kane Center to make Martin County a Dementia Friendly Community.
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Both Legal Aid Society of Palm Beach County and Senior Resource Association provide
public guardianship programs. Legal Aid Society of Palm Beach County also has a Fair
Housing Project. They offer the program “Wills on Wheels.”

Many of our contracted providers operate senior centers that include opportunities for
socialization, education, and economic assistance. In Martin County, The Joseph C.
and Ann S. Day Medical Center is located at the Kane Center. The Kane Center
operates an Integrated Memory Enhancement Program. Senior Resource Association’s
DayAway centers are the only centers in Indian River County licensed by the Agency for
Health Care Administration.

In Palm Beach County, The Volen Center provides a variety of educational and
enriching opportunities and stimulating discussion. These include lecture series,
philosophical and current event discussions, and computer classes. Palm Beach County
Division of Senior and Veteran Services activities/programs include: book discussion
groups, arts and crafts, creative writing and language classes, drawing, china and one-stroke
painting, ceramics, wood carving, quilting, crochet, knitting, mahjong, bridge, cards, billiards
and bingo. In conjunction with AARP, Palm Beach County Division of Senior and Veteran
Services provide free income tax completion & filing for seniors. Ruth and Norman Rales
Jewish Family Services provides emergency funds for basic necessities and other urgent
needs. Their food pantry delivers bi-monthly food packages to qualified seniors,
individuals and families providing much needed sustenance to those in need.

The Council on Aging of St. Lucie Senior Center has Line Dancing, Bingo and Movie
Days. Okeechobee Senior Services has redesigned the Young at Heart Center to
accommodate clients and expanded programming to include yoga classes and senior
swim. Lola and Saul Kramer Services Agency operates MorseLife Care Management
and Counseling Services which provides Care Management services to caregivers.
Their PACE program operates in Palm Beach County.

Alzheimer's Community Care operates a 24-hour crisis hotline. They offer Family Nurse

Navigator services at no cost to families or to health insurance. They also provide ID
Locator service.

29 |Page



Description of Service System:

HEALTH CARE AND LONG TERM CARE
The number of providers for the health care and long term care delivery systems for each of the
counties in PSA 9 is shown below. The data was gathered from the DOEA 2022 Profiles of Older
Floridians.

INDIAN PALM ST.
RIVER MARTIN OKEECHOBEE BEACH LUCIE
Adult Day Care 2 2 0 28 5
Adult Family Care Homes 1 0 0 12 8
Ambulatory Surgical Centers
Facilities 10 3 0 44 4
Home Health Agencies 19 15 1 280 29
- Medicaid Certified 0 0 0 6 0
- Medicare Certified 10 6 1 67 15
Homemaker and Companion
Service Companies 25 11 230 70
Assisted Living Facilities 22 18 201 77
Emergency Medical Service
Providers 2 3 1 17 3
Hospitals 3 4 1 17 4
Hospitals with Skilled Nursing
Units 1 0 0 0 0
Skilled Nursing Facilities with
Beds 6 7 1 55 10
End-Stage Renal Disease
Centers 7 2 1 41 7
Licensed Medical Doctors 443 483 34 4,938 401
Licensed Registered Nurses 2,186 2,436 344 19,137 5,144

There are six lead agencies in PSA 9 — one each in Indian River, St. Lucie, Okeechobee,
and Martin counties. These are Senior Resource Association, Council on Aging of St.
Lucie, Okeechobee Senior Services and Council on Aging of Martin County, respectively.
In Palm Beach County, the Palm Beach County Division of Senior and Veteran Services
serves the Northern part of the County. Mae Volen Senior Center serves the Southern
part of the County. As Lead Agencies, these organizations manage the Community Care
for the Elderly, Home Care for the Elderly, Alzheimer’s Disease Initiative and Emergency
Home Energy Assistance for the Elderly programs. These same agencies serve as the
OAA Nutrition Providers.

Additional OAA services are provided through the Lead Agencies mentioned above as
well as Alzheimer's Community Care, MorselLife Care Management and Counseling
Services, and Ruth and Norman Rales Jewish Family Services. Legal Aid Society of Palm
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Beach County manages all OAA legal services throughout the PSA. Ruth and Norman
Rales also serves Holocaust Survivors through LSP funding. The Council on Aging of
Martin County has LSP funding to serve seniors in the Village of Indiantown. Alzheimer’s
Community Care provides services under the Alzheimer’s Disease Initiative.

Title 1lID services are provided directly by the Area Agency on Aging of Palm
Beach/Treasure Coast, Inc. as are the Title IlIE services Powerful Tools for Caregivers,
Caregiver Follow-up, and Caring for You, Caring for Me. The Helpline provides
Information and Referral and Screening and Assessment services throughout the PSA.
SHINE and BEC programs are also managed directly by the Agency as are the Elder

Rights and Veteran’s Independence programs.

Role in Interagency Collaborative Efforts:

The Area Agency on Aging of Palm Beach/Treasure Coast, Inc. participates in a multitude of collaborative
efforts across the PSA. These include initiatives directed toward transportation, healthy living, elder
rights, wellness and more. The chart below reflects these collaborations and identifies the focus areas.

Area Served Community Focus Area Department
Organization
Palm Beach Countywide Share information with local Consumer Care and
County Community communities and Palm Beach Planning
Revitalization County Departments regarding
Team Your ADRC services. Learn
from local residents of their
community needs
Palm Beach Palm Beach Ensure strategies to address Consumer Care and
County County CHIP senior needs are included in Planning and Helpline
Advisory Council the Community Health
Improvement Plan
Palm Beach Homeless and Collaboration with all agencies | Helpline
County Housing Alliance that provide resources for
Palm Beach homelessness and housing
County within the Palm Beach County
network.
Palm Beach HHA Unmet Identify and look for solutions Helpline
County Needs to the unmet needs of
Committee- focus | affordable senior housing and
on Seniors homelessness

Martin County

Martin County
CHIP Advisory
Council

Ensure strategies to address
senior needs are included in
the Community Health
Improvement Plan

Consumer Care and
Planning and Helpline

Boynton Beach
Zip Code 33435
and Surrounding
Area

Healthier Boynton
Beach

Family Caregiving

Consumer Care & Planning
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Area Served

Community
Organization

Focus Area

Department

St. Lucie County

St. Lucie County
Department of
Health

Address Senior Needs for
Community Health Needs
Assessment and Community
Health Improvement Plan
Participate in Age-Friendly
Community Initiative

Consumer Care & Planning
and Helpline

St. Lucie County

St. Lucie Chamber
of Commerce

Networking. Information for
Area Plan Socio and Economic
Profile

Consumer Care and
Planning

Palm Beach
County

Palm Beach
County Medical
Society

Participation in Future of
Medicine Summit/educating
physicians on resources for
senior patients and caregivers

Communications/
Charitable Giving

All cities within
Palm Beach
County who are
Members

Palm Beach
County League of
Cities

Outreach/Legislative updates/
and Advocacy

CEO and Consumer Care &
Planning

Martin, St. Lucie,
Indian River and

Treasure Coast
League of Cities

Outreach/Legislative updates/
and Advocacy

CEO and Consumer Care &
Planning/Advisory Council

Okeechobee Advocacy Chair
Counties
Palm Beach, WPB Veterans Veterans Independence Director of Agency

Martin, St. Lucie,
Indian River and

Affairs Medical
Center

Program

Compliance

Okeechobee

Counties

St. Lucie Florida Participation in the Consumer Care and
Department of Community Health Planning
Health in St. Lucie | Improvement Plan

Palm Beach MorseLife/PACE Referrals for PACE program Helpline

for Medicaid Probable clients

Palm Beach, CARES 9A and 9B | Collaboration on Home and Helpline

Martin, St. Lucie, Community Based Medicaid

Indian River & cases

Okeechobee

Counties

Palm Beach, 211 Collaboration benefits for Helpline

Martin, St. Lucie, seniors to include: Elder Crisis

Indian River & Outreach and Sunshine Calls

Okeechobee

Counties

Okeechobee United Way of Free Medicare Services, SHINE

Lee, Hendry,
Glades and

Outreach and Advocacy
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Area Served Community Focus Area Department
Organization
Okeechobee
St Lucie & CRC (Community Member; Outreach and SHINE
Martin Resource delivering needed services to
Collaborative) the St Lucie and Martin
County senior residents
Martin & St Treasure Coast Member; Outreach and SHINE
Lucie Health Coalition promotion of health
information to St Lucie and
Martin senior residents.
Palm Beach P.B. Economic Economic crime Elder Rights
Crime Unit
Palm Better Business Unscrupulous business Elder Rights
Beach/Treasure Bureau practices, exploitation,
Coast advocacy for victims
Palm International Financial Crimes/Fraud Intel Elder Rights
Beach/Treasure Association of
Coast Financial Crimes
Investigators
(IAFCI)
Palm Beach State Attorney’s Elder Abuse Task Force Elder Rights
County Office — 15t
Judicial Circuit
Palm Caregiver Media Supporting, participating and Communications/Healthy
Beach/Treasure educating caregivers on Aging/Helpline
Coast available resources
Palm Alzheimer’s Support, participation and Communications/
Beach/Treasure Community Care education for seniors and Charitable Giving
Coast caregivers
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Strengths, Weaknesses, Opportunities, and Threats
(SWOT) Analysis

SWOT Development Process Description:

The development of the SWOT analysis started through meetings with Senior
Management. Senior Management included the Chief Executive Officer, Chief Financial
Officer, Director Consumer Care and Planning, Compliance Officer, Helpline Director
and Director of Communications/Foster Grandparents. The Director, Consumer Care
and Planning served as the scribe and captured the elements of the analysis.

The draft SWOT was presented to the Advisory Council for additional input and
feedback prior to advancing the document to the board. The board reviewed the SWOT
at the February 28, 2023 meeting.

Strengths:
i The Agency has positive relationships in the community.
i The transparency and way the Agency acknowledged its financial challenges

in 2019 and completed the financial recovery enhanced credibility with
providers and community agencies.

i Revised financial policies including monthly reporting to governance (Finance
Committee and Board) have enhanced transparency and controls.

i The Agency has secured special funding during the pandemic that has
enabled a heightened level of service be delivered through 2024.

i The Agency has retired debt and obligations and has established a positive
undesignated reserve.

i The collaborative nature that the Agency works with Aging Network providers
has created a healthy environment and dedication to the delivery of services.

i Aging Network providers continued to perform at a high level during the
pandemic.

i The Agency has a dedicated, diverse staff, many of whom have strong

institutional knowledge of Agency operations.

i Associates have a commitment to the organization’s mission and to serving
all diverse needs regardless of financial situation or cultural barriers.

i The Agency has an Advisory Council and Board of Directors which are
dedicated to ensuring the Agency fulfills its mission and delivers high quality
services in the community.

i The Agency continues to receive support from the Department of Elder Affairs
and maintains a positive relationship at all levels of the organization.
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During the pandemic, staff has learned how to continue productive operations
outside the traditional office setting which will make us stronger during
disasters or other emergency events.

Staff is measured by outcomes, individual productivity, and accountability.

Weaknesses:

The Agency lacks sufficient funds to meet the needs of all clients and follows
a process of prioritizing services.

The services delivered by the Agency and its aging network providers are not
widely recognized by the community.

The Agency is limited in the level of compensation for the knowledge level
required in most positions.

Recruitment is a challenge with several positions remaining vacant for
months.

Low unemployment rates/high inflation has resulted in excessive turnover and
significant challenges in recruitment.

The requirements under public meeting laws require an in-person quorum
which at times is a governance challenge.

The ADRC has limited hours (8:00 AM — 5:00 PM Monday through Friday)
and after hour calls are managed on a call back basis.

The transition to eCIRTS has impacted the productivity for Agency staff and
providers.

Outreach in the community can better reflect the scope of all programs and
services offered by the Agency.

Opportunities:

Management of surplus/deficit across all program funding and providers will
be important to ensure the proper utilization of financial resources.

Continue to build upon trusted relationships with providers by providing
enhanced support and collaboration.

Increase the public awareness of information, referral services available by
the Agency.

Continue to embrace local foundation support to meet matching requirements
under various grants and programs.

Improve Board development and recruitment to achieve continuity of
institutional knowledge, diversity, and geographical representation.

Enhance information and resources available through the website.

Continue to build upon the long-standing relationship with community
partners.
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Increase recruitment of volunteers particularly in the SHINE program.

Develop programs that may assist caregivers fulfill their role more effectively
and reduce fatigue.

Enhance the reporting and visibility of the waitlist pre-enrollment list to
demonstrate additional needs/ funding to support these older adults and their
caregivers.

Work collaboratively with the Department of Elder Affairs to refine eCIRTS
and integrate the existing Refer data and functionality.

Work closely with the West Palm Beach Veteran Affairs Medical Center to
expand the Veterans Independence Program by providing services to those
veterans located in non-rural areas

Expand the awareness of all of the caregiver support services that are
available through the aging network.

Threats:

The Agency is subject to public health emergencies such as a pandemic and
natural disasters such as hurricanes, floods, etc. and needs to continue to
operate to serve seniors in need.

While the Agency has enhanced funding through the American Rescue Act
through 2024, there is not adequate funding to sustain the enhanced level of
service.

Legislative changes may modify or mandate the scope or operation of the
Agency.

There are key staff member dependencies and succession planning is
challenging as a small non-profit organization.

There are growing shortages of CNAs, HHAs, and other social and healthcare
support staff to adequately staff home and community-based services.

The resources needed to support eCIRTS at the Agency and provider level
continue to put challenges on limited time and financial resources.

eCIRTS interfaces and accurate reporting provide challenges for data
integrity, outcome measurements, and contract compliance across the aging
network.
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Performance Analysis and Targeted Outreach

Performance Analysis:
2025 Targeting Data for PSA 9 is shown below.

(most recent data as of publishing the report)

Popula-

tion of Number Number
. Served of Served
60+ Total F'.opula- indicator D and Meets or and
Popula- t|on‘ foF = Senved Screened Exceeds Super Standa:d Screened
e Indica- Percent and in Standard? Exceeds Plus 10% i
tor of Total Screened
Popula- Cate‘gory/ to Meet
Indicator tion Indicator Standard
Indian 85+ 72,039 8,084 12% 1,210 368 31% | Meetsor | SUPER | Standard 145
River Exceeds | Exceeds | Plus 10%
Martin | 85+ 65,556 6,547 10% 1,048 315 31% | Meetsor | SUPER | Standard 105
Exceeds | Exceeds | Plus 10%
Okeec | 85+ 11,051 874 8% 381 99 26% | Meetsor | SUPER | Standard 30
hobee Exceeds | Exceeds | Plus 10%
Palm 85+ 483,634 59,848 13% 10,307 2,986 29% | Meetsor | SUPER | Standard 1,340
Beach Exceeds | Exceeds | Plus 10%
PSA 9 85+ 747,770 84,980 12% 15,160 4,415 30% | Meetsor | SUPER | Standard 1,819
Exceeds | Exceeds | Plus 10%
Saint 85+ 115,490 9,627 9% 2,184 640 30% | Meetsor | SUPER | Standard 197
Lucie Exceeds | Exceeds | Plus 10%
Indian Below 72,039 6,885 10% 1,210 346 29% | Meetsor | SUPER | Standard 121
River Poverty Exceeds | Exceeds | Plus 10%
Level
Martin | Below 65,556 5,778 9% 1,048 255 25% | Meetsor | SUPER | Standard 94
Poverty Exceeds | Exceeds | Plus 10%
Level
Okeec Below 11,051 1,604 15% 381 128 34% | Meets or SUPER Standard 57
hobee | Poverty Exceeds | Exceeds | Plus 10%
Level
Palm Below 483,634 | 48,676 11% 10,307 3,729 37% | Meetsor | SUPER | Standard 1,134
Beach Poverty Exceeds | Exceeds | Plus 10%
Level
PSA 9 Below 747,770 75,020 11% 15,160 5,333 36% | Meetsor | SUPER | Standard 1,668
Poverty Exceeds | Exceeds | Plus 10%
Level
Saint Below 115,490 12,077 11% 2,184 863 40% | Meetsor | SUPER | Standard 240
Lucie Poverty Exceeds | Exceeds | Plus 10%
Level
Indian Limited 72,039 916 2% 1,210 341 29% | Meetsor | SUPER | Standard 24
River English Exceeds | Exceeds | Plus 10%
Proficiency
Martin | Limited 65,556 752 2% 1,048 238 23% | Meetsor | SUPER | Standard 21
English Exceeds | Exceeds | Plus 10%
Proficiency
Okeec Limited 11,051 244 3% 381 95 25% | Meetsor | SUPER | Standard 11
hobee English Exceeds | Exceeds | Plus 10%
Proficiency
Palm Limited 483,634 35,521 8% 10,307 3,951 39% | Meetsor | SUPER | Standard 825
Beach English Exceeds | Exceeds | Plus 10%
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Popula-

tion of Number Number
. Served of Served
60+ Total F'.opula- indicator Ul and Meets or and
Popula- t|on‘ 108 = Sened Screened Exceeds Super Standan;d Screened
tion Indica- Percent and in Standard? Exceeds Plus 10% e
tor of Total Screened
Category/ to Meet
Popula- Indicator Standard
County Indicator tion
Proficiency
PSA 9 Limited 747,770 42,878 6% 15,160 5,518 37% | Meetsor | SUPER | Standard 910
English Exceeds | Exceeds | Plus 10%
Proficiency
Saint Limited 115,490 5,445 5% 2,184 876 41% | Meetsor | SUPER | Standard 109
Lucie English Exceeds | Exceeds | Plus 10%
Proficiency
Indian Living Alone 72,039 17,589 25% 1,210 566 47% | Meets or - Standard 303
River Exceeds Plus 10%
Martin | Living Alone 65,556 16,440 26% 1,048 386 37% | Meets or - Standard 272
Exceeds Plus 10%
Okeec Living Alone 11,051 3,140 29% 381 187 50% | Meets or - Standard 110
hobee Exceeds Plus 10%
Palm Living Alone 483,634 | 129,442 27% 10,307 4,157 41% | Meets or - Standard 2,783
Beach Exceeds Plus 10%
PSA 9 Living Alone 747,770 | 191,828 26% 15,160 5,981 40% | Meets or - Standard 3,942
Exceeds Plus 10%
Saint Living Alone 115,490 25,217 22% 2,184 677 31% | Meets or - - 480
Lucie Exceeds
Indian Low Income 72,039 892 2% 1,210 129 11% | Meets or SUPER - 24
River Minority Exceeds | Exceeds
Martin | Low Income 65,556 597 1% 1,048 73 7% | Meets or SUPER - 10
Minority Exceeds | Exceeds
Okeec Low Income 11,051 280 3% 381 41 11% | Meetsor | SUPER - 11
hobee | Minority Exceeds | Exceeds
Palm Low Income 483,634 14,342 3% 10,307 2,648 26% | Meetsor | SUPER | Standard 309
Beach Minority Exceeds | Exceeds | Plus 10%
PSA 9 Low Income 747,770 19,575 3% 15,160 3,468 23% | Meetsor | SUPER | Standard 455
Minority Exceeds | Exceeds | Plus 10%
Saint Low Income 115,490 3,464 3% 2,184 572 27% | Meets or SUPER Standard 66
Lucie Minority Exceeds | Exceeds | Plus 10%
Indian Minority 72,039 9,336 13% 1,210 274 23% | Meets or - Standard 157
River Exceeds Plus 10%
Martin | Minority 65,556 6,779 11% 1,048 200 20% | Meets or - - 115
Exceeds
Okeec Minority 11,051 1,931 18% 381 78 21% | Meets or - - 69
hobee Exceeds
Palm Minority 483,634 | 142,493 30% 10,307 5,244 51% | Meets or - Standard 3,092
Beach Exceeds Plus 10%
PSA 9 Minority 747,770 | 193,664 26% 15,160 6,873 46% | Meets or - Standard 3,942
Exceeds Plus 10%
Saint Minority 115,490 33,125 29% 2,184 1,065 49% | Meets or - Standard 633
Lucie Exceeds Plus 10%
Indian Probable 72,039 6,795 10% 1,210 197 17% | Meets or - - 121
River Alzheimer's Exceeds
Cases
Martin | Probable 65,556 6,058 10% 1,048 172 17% | Meets or - - 105
Alzheimer's Exceeds
Cases
Okeec Probable 11,051 900 9% 381 56 15% | Meets or - - 34
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Popula-

" f Number Number
I?" o Served of Served
Popula-  Indicator Number
60+ Total . and Meets or and
tion for EY Served Super Standard
Popula- s Screened Exceeds Screened
. Indica- Percent and . Exceeds Plus 10% .
tion in Standard? Required
tor of Total Screened
Category/ to Meet
Popula- :
. ] Indicator Standard
Indicator tion
hobee Alzheimer's Exceeds
Cases
Palm Probable 483,634 46,947 10% 10,307 1,650 17% | Meets or - - 1,031
Beach Alzheimer's Exceeds
Cases
PSA 9 Probable 747,770 70,272 10% 15,160 2,427 17% | Meets or - - 1,516
Alzheimer's Exceeds
Cases
Saint Probable 115,490 9,572 9% 2,184 348 16% | Meets or - - 197
Lucie Alzheimer's Exceeds
Cases
Indian Rural 72,039 1,637 3% 1,210 0 0% | Does Not - - 36
River Meet
Martin | Rural 65,556 1,599 3% 1,048 0 0% | Does Not - - 31
Meet
Okeec Rural 11,051 11,051 100% 381 0 0% | Does Not - - 381
hobee Meet
Palm Rural 483,634 3,911 1% 10,307 94 1% | Meets or - - 103
Beach Exceeds
PSA 9 Rural 747,770 18,198 3% 15,160 94 1% | Does Not - - 455
Meet
Saint Rural 115,490 0 0% 2,184 0 0% | Meets or SUPER - 0
Lucie Exceeds | Exceeds

The 2022 Targeting Report previously stated that the Agency is

not meeting the rural

indicator for St. Lucie and Martin counties. The 2023 Targeting Report also indicated that
the Agency is not meeting the rural indicator in St. Lucie, Martin, Okeechobee, and Palm
Beach counties. The 2024 Targeting Report indicates that the Agency is not meeting the
rural indicator in Martin and Okeechobee counties and in PSA 9. The Targeting Report
indicates that 100% of the population for indicator in Okeechobee County is considered
rural, yet the 381 served and screened clients in Okeechobee are not considered rural in
this Targeting Report. In prior years, the Okeechobee rural indicator was met with 100%
performance so a change to 0% is one that we are still seeking a resolution for. In the
past, when investigating areas in Martin and St. Lucie counties where the rural target was
not met, the GIS maps shows that the areas with unmet needs included ranches, airports,
parks, and fishing and camping resorts. These would typically not be opportunities for
outreach to rural, low income, older adults, and their caregivers.

The table below reflects actual outreach conducted by the Agency in 2023 2025.

Providers’ outreach activities in 2025 from the contractually required Semi-Annual
Outreach Report is shown in Appendix B.
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Outreach | Activity or Event | Location | Address | City Target If Other | Cover- Atten- | How Effort will
Type Event Dates | Name 1 Audience | Target, | age Area | dance | Reach
Please (County Goal Targeted Sub-
Explain | or PSA) (#) Population(s)
Inter- 211 Inter- 1/7 Virtual 4400 N West Low- PSA 9 58 Professional
Agency agency Congress | Palm Income agencies in the
Meeting; Meeting Avenue Beach, service area
33407 that provide
direct services
to Seniors,
Caregivers and
low-income
community.
In-Person Healthy 1/8 Valencia | 6395 Boyn- Caregiver Palm 40 Outreach
Living Expo- Castle ton Beach table, assisting
Valencia Gate Beach County attendees on
Blvd., resources.
33437
In-Person | Saving 1/10 West 9451 Jog | Boyn- Other Fall Risk | Palm 25 Present on Fall
Claire-Fall Boynton Rd., ton Beach Prevention and
Prevention Beach 33437 Beach County Agency
Library Overview.
Provided
Brochures
Inter- Partnership 1/10 Chil- 2300 Boyn- Risk of Palm 35 Professional
Agency for Aging dren's High- ton Institu- Beach agencies in the
Meeting; Service ridge Beach tional service area
Council Road, Place- that provide
33426 ment direct services
to Seniors, and
Caregivers in
Palm Beach
County.
Agency Town of 1/13 Ocean 3000 NE Ocean Caregiver Martin; 125 Agency
Overview Ocean Breeze Indian Breeze overview of
Presen- Breeze Resort River services
tation; Drive,
34957
In-Person Council on 1/14 COASL 2505 Port St. | Risk of St. Lucie 5 Direct
Aging Bayshore | Lucie Institu- County engagement
St.Lucie Blvd., tional through face-
34984 Place- to-face
ment interactions

and resource
distribution
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In-Person Veterans 1/15 Panera 711 West Low- Palm 13 Direct
Community Bread Village Palm Income Beach engagement
Socials Blvd., Beach County through face-
33409 to-face
interactions
and resource
distribution
In Person Healthy 1/15 High 335 NW Delray Caregiver Palm 30 Information
Living Expo- Point 7 48th Beach Beach Table with
Ave., County Agency
33445 Brochures and
Resources
Inter- Council on 1/17 Florida 5000 Ft. Low- St. Lucie; | 90 Professional
Agency Social Depart- Dunn Pierce Income agencies in the
Meeting; Agencies St. ment of Road, service area
Lucie Health, 34981 that provide
St. Lucie direct services
to Seniors,
Caregivers and
low-income in
St. Lucie
County.
In-Person Healthy 1/17 The 9697 Boyn- Caregiver Palm 30 Direct
Living Expo- Grove Orchid ton Beach engagement
Grove Beach County through face-
trail, to-face
33437 interactions
and resource
distribution
In-Person SHINE 1/21 St. Lucie 1505 Fort Low- St. Lucie 12 Presentation
Council Orange Pierce Income County on SHINE and
Aging Ave. Agency
34950 overview of
services
In-Person Healthy 1/21 Bellagio 6525 Lake Caregiver Palm 85 Information
Living Expo- Bellagio Worth Beach Table with
Lakes County Agency
Blvd. Brochures and
33467 Resources
In-Person Healthy 1/22 Lexing- 7799 Delray Low- Palm 23 Information
Living Expo- ton Club Lexing- Beach Income Beach Table with
ton Club County Agency
Blvd. Brochures and
33446 Resources
In-Person Okee- 1/25 Okee- 4602 Okee- Low- Okee- 47 Information
chobee chobee Hwy 710 | chobee | Income chobee Table with
Health & Family E. 34974 Agency
Safety Expo Expo Brochures and
Resources
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Table Okee- 1/25 Okee- 4601 FL- | Okee- Low- Okee- 250 Outreach
chobee chobee 710, chobee | Income chobee table, assisting
Family County 34974 County attendees on
Health + Agri-Civic resources.
Safety EXPO Center
In-Person Part D 1/27 Riviera 2129 N. Palm Minority Palm 4 Presentation
Review Beach Congress | Beach Beach on SHINE and
Library Ave., Agency
33404 overview of
services
In-Person My Clinic 1/28 My Clinic | 411 W Jupiter Minority Palm 18 Direct
Jupiter Jupiter Indian- Beach engagement
town County through face-
Road. to-face
33458 interactions
and resource
distribution
In-Person Fraud, Scam, | 1/29 Kane 2369 NE Jensen Low- Martin 11 Presentation
Identity Center Dixie Beach Income County on Elder Abuse
Theft Log Highway, and Agency
Presen- Cabin 34957 overview of
tation services
In-Person Mid-County 1/29 Mid- 3680 Palm Low- Palm 33 Direct
Senior County Lake Springs Income Beach engagement
Center Senior Worth, through face-
Center 33463 to-face
interactions
and resource
distribution
In-Person Homeless 1/30 Kravitz 701 West Risk of Palm 350 Outreach with
Coalition Center Okee- Palm Institu- Beach local Com-
PBC Mayors' chobee Beach tional missioners and
Ball Blvd., Place- five (5) Mayors
33401 ment in Palm Beach
County.
In-Person Greater 1/30 Lake 1500 Lake Low- Palm 12 Information
South Worth Lucerne Worth Income Beach Table with
Florida Towers Ave. Agency
33460 Brochures and
Resources
In-Person Healthy 1/30 Aber- 5700 Le Boyn- Low- Palm 29 Information
Living Expo deen Chalet ton Income Beach Table with
Aberdeen Club Bvd. Beach Agency
Club 33472 Brochures and
Resources
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Brochure Collateral 1/30 Council 900 SE Stuart Low- St. Lucie 1 Marketing
Drop Off Drop Off on Aging | Salerno Income materials,
of Road Agency
Martin brochures
County provided to
Council on
Aging Martin
County who
provides direct
care to seniors,
caregivers
In-Person Fall Preven- 1/31 St. 2555 NE Jensen Other Fall Risk | Martin 35 Presentation
tion Martin Savan- Beach County on Fall
Presentation De nah Rd., Prevention and
Porres 34957 Agency
overview of
services
In-Person Healthy 2/3 Villas of 13773 Delray Low- Palm 83 Information
Living Expo Delray Circular Beach Income Beach Table with
Beach Dr., Agency
33484 Brochures and
Resources
Brochure Council on 2/3 Council 2501 SW | PortSt. | Low- St. Lucie | 9 Marketing
Drop Off Aging, St. on Aging, | Bayshore | Lucie Income materials,
Lucie County St. Lucie Blvd., Agency
34984 brochures
provided to
Council on
Aging, St. Lucie
County who
provides direct
care to seniors,
caregivers
Inter- 211 2/4 Virtual 4400 N West Risk of PSA 9 48 Professional
Agency Interagency Congress | Palm Insti- agencies in the
Meeting; Avenue, Beach tutional service area
33407 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.
In-Person Mid-County 2/5 Mid- 3680 Palm Disa- Palm 23 Direct
Senior County Lake Springs | bilities Beach engagement
Center Senior Worth through face-
Center Rd., to-face
33461 interactions
and resource
distribution
Inter- Agency 2/6 Virtual 4400 N. West Risk of PSA 9 22 Professional
Agency Inter-agency Congress | Palm Insti- interagency
Meeting; Meeting Ave., Beach tutional meeting, with
33407 Place- Managed Care
ment Organizations

DCF, AHCA
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In-Person Villa 2/6 Villa Ma- | 4809 Lake Caregiver Palm 12 Direct
Madonna donna Lake Worth Beach engagement
Worth County through face-
Road, to-face
33463 interactions
and resource
distribution
In-Person Healthy 2/7 Del 12790 Port St. | Low- St. Lucie 22 Information
Living Expo- Webb SW Lucie Income County Table with
Del Webb Cattleya Agency
Ln., Brochures and
33497 Resources
In-Person Jupiter 2/8 Jupiter 210 Jupiter Low- Palm 55 Direct
Jubilee Jubilee Military Income Beach engagement
Trail, through face-
33458 to-face
interactions
and resource
distribution
Table Caribbean— | 2/8 Holy 6990 S Port St. | Minority St. Lucie | 200 Information
American Faith Federal Lucie Table with
Community Epis- Hwy., Agency
Health Fair, copal 34952 Brochures and
Treasure Church Resources
Coast
In-Person | Atlantic 2/11 Abby 1717 Delray Low- Palm 40 Information
Region Delray Home- Beach Income Beach Table with
Health Fair South wood County Agency
Blvd. Brochures and
33445 Resources
In-Person Healthy 2/11 Vista Del | 1225 NW | Stuart Low- Martin 87 Information
Living Expo- Lago 21st St., Income County Table with
Villa Del 34994 Agency
Lago Brochures and
Resources
Agency Blue Heart 2/11 Blue 709 S Boyn- Caregiver Palm 12 Agency
Overview Heart Federal ton Beach overview of
Presen- Senior Highway, | Beach services
tation; Center 33435
Agency Palm Beach 2/12 Virtual 4400 N West ADRD Okee- 1 Professional
Overview Neuro- Congress | Palm chobee; organization
Presenta- science Avenue, Beach Martin; providing
tion; Institute 33407 Palm dementia
Beach services in the
community.
In-Person Greater 2/12 The Kane | 900 SE Stuart Risk of Martin 15 Information
South Center Salerno Insti- County Table with
Florida- The Road, tutional Agency
Kane Center 34997 Place- Brochures and
ment Resources
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In Person Fraud, Scam, | 2/13 Grace 555 SW Port St. Low- St. Lucie 8 Presentation
Identity Luth- Cash- Lucie Income County on Elder Abuse
Theft eran mere and Agency
Presen- Blvd., overview of
tation - 34986 services
Romance
Scams
In-Person Fall Preven- 2/14 Riviera 2129 N. Riviera Low- Palm 5 Fall
tion Presen- Beach Congress | Beach Income Beach Prevention
tation Library Ave., County Presentation
33404 and Agency
Overview,
Provided
Brochures
In-Person Healthy 2/18 Encore 8500 SW | PortSt. | Low- St. Lucie 33 Information
Living Expo - At America Lucie Income County Table with
Tradition | Walks Agency
Blvd., Brochures and
34987 Resources
Agency Council on 2/18 Council 900 SE Stuart Caregiver Martin Marketing
Overview | Aging, on Aging | Salerno materials,
Presen- Martin of Road, Agency
tation; County Martin 34997 brochures
County provided to
Council on
Aging, Martin
County who
provides direct
care to seniors,
caregivers
In person Fall Preven- 2/19 Weis- 7091 W Delray Other Fall Risk | Palm 15 Present on Fall
tion Presen- man Atlantic Beach Beach Prevention and
tation Delray Ave., County Agency
Center 33446 Overview.
Provided
Brochures
In-Person VA Care- 2/19 VA Care- 5305 N. West Disa- Palm 32 Direct
givers givers Military Palm bilities Beach engagement
Tr Beach County through face-
to-face
interactions
and resource
distribution
In-Person Healthy 2/19 Century 19140 Boca Caregiver Palm 48 Information
Living Expo- Village- Lyons Raton Beach Table with
Boca Road, County Agency
33434 Brochures and
Resources
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Table 2025 Annual | 2/19 Com- 1440 Riviera Caregiver PSA 9 50 Information
Caregiver munity Martin Beach Table with
Resource and Luther Agency
Fair Veteran King Jr Brochures and
Services Blvd., Resources
33404
In-Person Fraud, Scam, | 2/20 Palm 1977 SW | Belle Low- Palm 44 Presentation
Identity Beach College Glade Income Beach on Elder Abuse
Theft State Drive, County and Agency
Presen- College 33430 overview of
tation services
Agency Foun- 2/20 Virtual 4400 N West Risk of PSA 9 8 Agency
Overview dations of Congress | Palm Insti- overview of
Presen- Faith Com- Avenue, Beach tutional services
tation munity 33407 Place-
Nurses of ment
South
east Florida
In-Person Healthy 2/20 Via 6935 Via | Lake Low- Palm 53 Outreach
Living Expo- Bernardi | Bernardi, | Worth Income Beach table, assisting
33467 County attendees on
resources.
In-Person Greater 2/21 Savana 1900 NW | Stuart Low- Martin 15 Information
South Fl- of Stuart | Federal Income County Table with
Health Expo Hwy, Agency
34994 Brochures and
Resources
In Person Healthy 2/21 Hunting- | 6251 N Delray Low- Palm 41 Information
Living Expo- ton Oride Beach Income Beach Table with
Huntington Pointe Blvd., County Agency
Pointe 33484 Brochures and
Resources
In-Person Healthy Me- | 2/25 Healthy 411 W Jupiter Medically Palm 22 Direct
Jupiter Me Indian- Under- Beach engagement
town served County through face-
Road, to-face
33458 interactions
and resource
distribution
In-Person Healthy 2/26 Golden 1700 West Low- Palm 25 Information
Living Expo- Lakes Golden Palm Income Beach Table with
Golden Village Lakes Beach County Agency
Lakes Blvd., Brochures and
33411 Resources
In-Person Healthy 2/27 Healthy 5500 West Caregiver Palm 135 Information
Living Expo- Living Century Palm Beach Table with
Century Expo- Blvd., Beach County Agency
Village- Century 33417 Brochures and
West Palm Village- Resources
Beach West
Palm
Beach
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In-Person | The Glades 2/28 The 149 SE Belle Minority Palm 17 Presentation
Initiative — Glades Ave D, Glade Beach on SHINE and
Medicare Initiative | 33430 County Agency
101 overview of
services
In-Person Healthy 3/4 Village 2500 Wel- Low- Palm 12 Information
Living Expo Walk Village lington Income Beach Table with
Welling- Walk County Agency
ton Circle, Brochures and
33414 Resources
Inter- Faith in 3/5 Virtual 4400 N West Caregiver Palm 45 Professional
Agency Action Congress | Palm Beach interagency
Meeting Avenue, Beach meeting,
33407 discussing food
insecurities
with the
elderly
population in
Palm Beach
County.
In-Person Healthy 3/5 Kings 7000 W Delray Low- Palm 28 Information
Living Expo - Point Atlantic Beach Income Beach Table with
Kings Point Ave County Agency
Brochures and
Resources
In-Person Lakes of 3/5 Lakes of 15055 Delray Low- Palm 67 Information
Delray Delray Lakes of Beach Income Beach Table with
Health Fair Delray County Agency
Blvd., Brochures and
33484 Resources
In-Person Mid-County 3/5 Mid- 3680 Lake Risk of Palm 66 Direct
Senior County Lake Worth Insti- Beach engagement
Center Senior Worth tutional County through face-
Center Road, Place- to-face
33463 ment interactions
and resource
distribution
In-Person Medicare 3/6 Susan 101 Fort Minority St. Lucie 3 Presentation
101 Broom Melody Pierce County on SHINE and
Kilmer Lane, Agency
Branch 34950 overview of
services
In-Person Council of 3/7 South 16700 Delray Low- Palm 37 Direct
Supervisor County Jog Beach Income Beach engagement
and Admin. Civic Road, County through face-
Retiree Center 33446 to-face
interactions
and resource
distribution
Agency 10th Annual 3/7 Kane 900 SE Stuart Caregiver Martin 150 Agency
Overview Caregiver Center Salerno overview of
Presen- Workshop Road, services
tation; 34997
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In-Person North 3/10 North 5217 Palm Risk of Palm 21 Direct
County County North- Beach Insti- Beach engagement
Senior Senior lake Blvd | Gar- tutional County through face-
Center Center dens Place- to-face
ment interactions
and resource
distribution
In-Person Fall Preven- 3/11 St. 1063 N West Other Fall Risk | Palm 30 Presentation
tion Presen- Christo- Haverhill | Palm Beach on Fall
tation phers Rd., Beach County Prevention and
Epis- 33417 Agency
copal overview of
Church services
Brochure Martin 3/11 Pick up 800 SE Stuart Dis- Martin 100 Brochures
Drop-off County was at Mon- abilities County were for Coun-
HUGS Martin terey Rd, cil on Aging of
meeting County Stuart, Martin County
HUGS 34994 who provides
meeting direct care to
seniors and
caregivers.
In-Person Healthy 3/11 Vista 2600 SE Stuart Caregiver Martin 37 Information
Living Expo- Pines Ocean County Table with
Vista Pines Blvd., Agency
34996 Brochures and
Resources
In-Person | Fall Preven- | 3/12 Peace 4881 SE Stuart Other Fall Risk | Martin 25 Presentation
tion Presen- Pres- Cove Rd. County on Fall
tation byterian 34997 Prevention and
Church Agency
overview of
services
In-Person GSFS Sym- 3/12 Sym- 4600 Stuart Low- Martin 15 Information
phony phony Willough Income County Table with
Stuart - by, Agency
ALF/IL 34997 Brochures and
Resources
In-Person Woodfield 3/12 Wood- 2755 Vero Low- Indian 28 Information
Community field Wood- Beach Income River Table with
Health Fair Com- field Agency
munity Blvd., Brochures and
32966 Resources
In-Person | St. Andrews | 3/13 St. An- 208 Fern | West Low- Palm 21 Information
Health Fair drews St., Palm Income Beach Table with
Resi- 33401 Beach County Agency
dence Brochures and
Resources
In Person SHINE 3/14 Okee- 1690 NW | Okee- Risk of Okee- 12 Presentation
Overiew chobee 19th chobee | Insti- chobee on SHINE and
Sr. Ave., tutional Agency
Services 34972 Place- overview of
ment services
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In-Person SHINE 3/14 Okee- 1690 NW | Okee- Low- Okee- 12 Presentation
Overview chobee 19th chobee | Income chobee on SHINE and
Sr. Ave., Agency
Services 34972 overview of
services
In-Person Healthy 3/14 Ponte- 7080 Boyn- Low- Palm 45 Information
Living Expo- vecchio Lom- ton Income Beach Table with
bardy Beach County Agency
St., Brochures and
33472 Resources
In-Person Lake Worth 3/17 Lake 1500 Lake Risk of Palm 12 Presentation
Towers Worth Lucerne Worth Insti- Beach on SHINE and
Towers Ave, tutional County Agency
33460 Place- overview of
ment services
In-Person Medicare 3/17 Mid- 3680 Lake Disa- Palm 57 Presentation
101 County Lake Worth bilities Beach on SHINE and
Senior Worth County Agency
Center Road, overview of
33463 services
In-Person Part C 3/17 Riviera 2127 N. Riviera Low- Palm 2 Presentation
Beach Congress | Beach Income Beach on SHINE and
Library Ave., County Agency
33407 overview of
services
Panelist Valencia 3/18 PBC 8915 Boyn- Caregiver Palm 52 Agency
Social group Library - | Senator ton Beach overview of
Canyon Joseph Beach services
Branch Abruzzo
Ln.,
33472
In-Person Greater 3/19 The 10685 Port St. Disa- St. Lucie 32 Information
Chamber of Brenitty SW Lucie bilities County Table with
Commerce Stony Agency
Way, Brochures and
34987 Resources
In-Person Fall Preven- 3/20 United 900 West Other Fall Risk | Palm 25 Presentation
tion Presen- Metho- Brandy- Palm Beach on Fall
tation dist wine Rd., | Beach County Prevention and
Church 33409 Agency
of the overview of
Palm services
Beaches
In-Person GSF- Havert 3/20 Havert L. | 2000 Fort Minority St. Lucie 15 Information
Fern Fern Virginia Pierce County Table with
Center Ave., Agency
34982 Brochures and
Resources
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In-Person | Tri-City 3/20 Eddie 360 E. Paho- Medically Palm 48 Information
Spring Fling Lee Main St., | kee Under- Beach Table with
Health Fair Gym- 33476 served County Agency
nasium Brochures and
Resources
In-Person Healthy 3/21 Sterling 500 S. Boyn- Low- Palm 36 Information
Living Expo- Village Federal ton Income Beach Table with
Sterling Condo- Hwy., Beach County Agency
Silver minium 33435 Brochures and
Resources
Agency Olive's 3/24 Olive's 200 Boyn- Caregiver Palm 14 Agency
Overview | Compas- Compas- | Knuth ton Beach; overview of
Presenta- | sionate Care sionate Road, Beach Okee- services
tion; Care and | Suite chobee;
Senior 106, St. Lucie;
Center 33463 Indian
River
In-Person Medi-care 3/25 Lake 700 Delray Medically Palm 5 Presentation
101 Presen- Delray Lindell Beach Under- Beach on SHINE and
tation Apts. Blvd. served County Agency
33444 overview of
services
In-Person Healthy 3/26 Valencia 11200 Boyn- Low- Palm 37 Information
Living Expo- Isles Valencia | ton Income Beach Table with
Isles Beach County Agency
Blvd., Brochures and
33437 Resources
Agency Personal 3/27 Area 4400 N West ADRD PSA 9 2 Professional
Overview Living Alert Agency Congress | Palm organization
Presen- on Aging | Avenue, Beach that provides
tation; 33407 direct care to
individuals
with dementia.
In-Person South 3/27 South 16700 Delray Low- Palm 26 Information
County Civic County Jog Beach Income Beach Table with
Center- Civic Road, County Agency
Delray Center- 33446 Brochures and
Delray Resources
In-Person SRA Senior 3/27 Senior 7955 Vero Risk of Indian 57 Information
Expo Re- 58th Beach Insti- River Table with
source Ave., tutional Agency
Alliance 32967 Place- Brochures and
ment Resources
In-Person SHINE Over- | 3/31 Mid 3680 Palm LEP Palm 26 Presentation
view County Lake Springs Beach on SHINE and
Senior Worth County Agency
Center Rd., overview of
33462 services
In-Person | GSF Cherry 3/31 Cherry 62026 Lake Risk of Palm 17 Information
Oak Lantana Oak old Worth Insti- Beach Table with
Lantana Congress tutional County Agency
Retire- Rd., Place- Brochures and
ment 33462 ment Resources
Center
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Inter- 211 Inter- 4/1 Virtual 4400 N West Low- PSA 9 23 Professional
Agency agency Congress | Palm Income agencies in the
Meeting; Avenue, Beach service area
333407 that provide
direct services
to Seniors,
Caregivers and
low-income
community.
Inter- Inter-agency | 4/3 Virtual 4400 N. West Risk of PSA9 19 Professional
Agency Meeting Congress | Palm Insti- interagency
Meeting; Ave Beach tutional meeting, with
Place- Managed Care
ment Organizations,
DCF, AHCA
In-Person Healthy 4/3 Veranda 726 SE Port St. | Risk of St. Lucie 15 Information
Living Expo- Preserve | Wood- Lucie Insti- Table with
bine Rd., tutional Agency
34984 Place- Brochures and
ment Resources
In-Person Fall Preven- 4/4 Villa 2539 NE Jensen Other Fall Risk | Martin 15 Presentation
tion Presen- Assump- | Mission Beach County on Fall
tation ta Drive, Prevention and
34957 Agency
overview of
services
In Person COASL- 4/4 Spanish 17 Flores | Ft. Risk of St. Lucie | 9 Agency
Home Lakes del Pierce Insti- overview of
Improvemen Country Norte, tutional services
t Ribbon Club 34951 Place-
Cutting Village ment
Inter- Faith in 4/4 Virtual 4400 N. West Low- Palm 52 Professional
Agency Action Congress | Palm Income Beach interagency
Meeting; Ave., Beach meeting,
33407 discussing food
insecurities
with the
elderly
population in
Palm Beach
County.
In-Person Sun Sentinel | 4/5 Mizner 201 Boca Risk of Palm 38 Information
Expo Plaza Plaza Raton Insti- Beach Table with
Real, tutional County Agency
33432 Place- Brochures and
ment Resources
Table PRIME Expo | 4/5 Mizner 201 Boca Risk of Palm 150 Information
Spring 2025 Park Plaza Raton Insti- Beach Table with
Sun Sentinel Real, tutional Agency
33432 Place- Brochures and
ment Resources
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In-Person Fall Preven- a4/7 Cathe- 9999 N Palm Other Fall Risk | Palm 45 Presentation
tion Presen- dral of Military Beach Beach on Fall
tation St. Trail, Gar- County Prevention and
Ignatius 33410 dens Agency
Loyola overview of
services
In-Person Mid- County | 4/7 Mid- 3680 Lake Risk of Palm 12 Direct
Senior County Lake Worth Insti- Beach engagement
Center Senior Worth tutional County through face-
Center Rd., Place- to-face
33461 ment interactions
and resource
distribution
In-Person Medicare 4/8 Council 2501 SW | PortSt. | Risk of St. Lucie 7 A SHINE
101 on Aging | Bayshore | Lucie Insti- Presentation
of St. Blvd., tutional was given by a
Lucie 34984 Place- Certified
ment Presenter
using approved
Materials.
In-Person Healthy 4/9 Palm 3160 Palm Risk of Palm 23 Outreach
Living Expo - Beach PGA Beach Insti- Beach table, assisting
YMCA State Blvd., Gar- tutional County attendees on
National College 33410 dens Place- resources.
Senior Day PGA ment
Expo
In-Person Lake Worth 4/12 Lake 1515 Lake Risk of Palm 28 Outreach
Beach Senior Worth Wing- Worth Insti- Beach table, assisting
Event Munici- field St., tutional County attendees on
pal Gym 33460 Place- resources.
ment
Inter- Council of 4/16 Florida 5150 NW | Port St. | Risk of St. Lucie 63 Professional
Agency Social Depart- Miner Lucie Insti- agencies in the
Meeting; Agencies of ment of Drive, tutional service area
St. Lucie Health, 34983 Place- that provide
St. Lucie ment direct services
to Seniors,
Caregivers and
low-income in
St. Lucie
County.
In-Person Greater 4/16 Lindsey 1550 W. Riviera Risk of Palm 38 Information
South Davis 28th St., Beach Insti- Beach Table with
Florida Com- 33404 tutional County Agency
Chamber munity Place- Brochures and
Center ment Resources
In-Person Medicare 4/16 Villa 2101 Riviera Risk of Palm 32 Presentation
101 Fran- Avenue Beach Insti- Beach on SHINE and
Information ciscan F, 33404 tutional County Agency
Booth Inde- Place- overview of
pendent ment services
Living
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In-Person Greater 4/17 The 1115 SW | Delray Risk of Palm 35 Information
South Abbey 22nd Beach Insti- Beach Table with
Florida Delray Ave., tutional County Agency
Chamber North Sr. | 33445 Place- Brochures and
ment Resources
In-Person Medicare 4/17 Martin 8515 Hobe Risk of Martin 18 Presentation
101 County Church Sound Insti- County on SHINE and
Meal Site | St., tutional Agency
33445 Place- overview of
ment services
In-Person Greater 4/18 Lake 1500 Lake Risk of Palm 20 Information
South Worth Lucerne Worth Insti- Beach Table with
Florida Towers Towers, tutional County Agency
Chamber 33460 Place- Brochures and
ment Resources
In-Person SMP Presen- | 4/22 Council 1505 Fort Risk of St. Lucie 8 Presentation
tation of Aging Orange Pierce Insti- on SHINE and
of St. Ave., tutional Agency
Lucie 34947 Place- overview of
ment services
In-Person In-Service 4/23 Boca 800 Boca Risk of Palm 60 Presentation
Regional | Mea- Raton Insti- Beach on SHINE and
Hospital dows tutional County Agency
Rd., Place- overview of
33486 ment services
In-Person SMP Presen- | 4/24 Council 15205 Indian- Risk of Martin 14 Presentation
tation Aging SW town Insti- on SHINE and
Martin Indian tutional Agency
Meal Site | Mound Place- overview of
Dr., ment services
34956
In-Person Diabetes 4/28 Riviera 2127 N Riviera Low- Palm 4 Presentation
Presen- Beach Congress | Beach Income Beach on Diabetes
tation Library Ave. County and Agency
33407 overview of
services
In-Person VNA Health 4/30 Oak 4755 Vero Risk of Indian 22 Information
Wellness Harbor Harbour Beach Insti- River Table with
Fair Dr., tutional Agency
32967 Place- Brochures and
ment Resources
In-Person Volen 4/30 Volen 1515 W Boca Risk of Palm 40 Information
Center Boca Center Palmetto | Raton Insti- Beach Table with
Boca Rd., tutional County Agency
Raton 33486 Place- Brochures and
ment Resources
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In-Person Mid-County 5/2 Mid- 3680 Palm Risk of Palm 16 Direct
Senior County Lake Springs Insti- Beach engagement
Center Senior Worth tutional County through face-
Center Rd., Place- to-face
33461 ment interactions
and resource
distribution
In-Person Health Fair 5/7 United 2520 Fort Low- St. Lucie 45 Information
Against Orange Pierce Income County Table with
Poverty Ave. Agency
34947 Brochures and
Resources
Inter- 211 Inter- 5/7 Virtual 4400 N West Low- PSA 9 26 Professional
Agency agency Congress | Palm Income agencies in the
Meeting; Meeting Avenue, Beach service area
33407 that provide
direct services
to Seniors,
Caregivers and
low-income
community.
In-Person Lake Worth 5/7 Lake 10 South | Lake Risk of Palm 32 Outreach
Beach- Worth Ocean Worth Insti- Beach table, assisting
Wellness Casino Blvd., Beach tutional County attendees on
Fair 33460 Place- resources.
ment
In-Person Healthy 5/7 Devus- 9600 S. Boyn- Risk of Palm 28 Outreach
Living Expo Blum Military ton Insti- Beach table, assisting
Family Trail, Beach tutional attendees on
YMCA 33436 Place- resources.
ment
Table Palm Beach 5/8 Vi at 2792 Lantana | Caregiver Palm 55 Direct
Guardian Lakeside | Donnelly Beach engagement
Association Village Dr., through face-
33462 to-face
interactions
and resource
distribution
In-Person The Village 5/8 The 226 Palm Risk of Palm 56 Outreach
of Palm Village of | Cypress Springs | Insti- Beach table, assisting
Springs- Em- Palm Ln., tutional County attendees on
ployee Springs 33461 Place- resources.
Wellness ment
Fair
In-Person Watersone 5/8 Water- 6141 Welling | Risk of Palm 17 Direct
at Welling- sone at Vinings ton Insti- Beach engagement
ton Welling- Circle, tutional County through face-
ton 33414 Place- to-face
ment interactions

and resource
distribution
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In-Person Fall Preven- 5/9 West 6000 Lake Other Fall Risk | Palm 25 Presentation
tion Presen- Boynton North- Worth Beach on Fall
tation Wo- tree Prevention and
men’s Blvd., Agency
Group 33463 overview of
services
In-Person Fall Preven- 5/9 Andros 2400 West Other Fall Risk | Palm 15 Presentation
tion Presen- Isles Victoria Palm Beach on Fall
tation Pt., Beach County Prevention and
33411 Agency
overview of
services
Inter- Partnership 5/9 Chil- 2300 Boyn- Risk of Palm 46 Professional
Agency for Aging dren's High- ton Insti- Beach agencies in the
Meeting; Service ridge Beach tutional service area
Council Road, Place- that provide
33426 ment direct services
to Seniors, and
Caregivers in
Palm Beach
County.
Brochure Martin 5/13 Pick up 800 SE Stuart Risk of Martin 100 The Program
Drop-off County was at Mon- Insti- County Development
HUGS Martin terey Rd, tutional and Outreach
meeting County Stuart, Place- Coordinator
HUGS FL 34994 ment for Council on
meeting Aging of
Martin County
received
general English
Agency Rack
Cards (100) to
distribute to
clients and
their
caregivers.
In-Person Medicare 5/13 Jupiter 705 Jupiter Risk of Palm 2 A SHINE
101 Branch Military Insti- Beach Presentation
Library Trail, tutional was given by a
33458 Place- Certified
ment Presenter
using approved
Materials.
Agency Lunch 5/14 Dis- 4733 NW | Boyn- Risk of Palm 70 Direct
Overview Series: covery 7th C, ton Insti- Beach engagement
Presen- Senior Living Village 33426 Beach tutional through face-
tation in PBC Place- to-face
ment interactions

and resource
distribution
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Agency City of Ft. 5/15 River 600 N. Ft. Risk of St. Lucie | 29 Direct
Overview Pierce_ Walk Indian Pierce Insti- engagement
Presen- Veterans Center River tutional through face-
tation; Coffee Social Drive, Place- to-face
34950 ment interactions
and resource
distribution
In-Person Greater 5/15 Havert L. | 2000 Fort Risk of St. Lucie 15 Outreach
South FL- Fenn Virginia Pierce Insti- table, assisting
Havert L. Center Ave., tutional attendees on
Fenn Center 34982 Place- resources.
ment
In-Person Spring Event | 5/15 Waverly 1386 West Risk of Palm 15 Outreach
Apts Summit Palm Insti- Beach table, assisting
Pines Beach tutional attendees on
Blvd., Place- resources.
33415 ment
In-Person Community 5/18 First 7th 320 SW Port Risk of St. Lucie 15 Outreach
Fair Day Tulip Saint Insti- table, assisting
Adven- Blvd., Lucie tutional attendees on
tist 34953 Place- resources.
Church ment
In-Person SHINE 5/20 St. Ma- 404 SW Delray Risk of Palm 18 A SHINE
Overview thews 3rd St., Beach Insti- Beach Presentation
Epis- 33444 tutional was given by a
copal Place- Certified
Church ment Presenter
using approved
Materials.
In-Person My Clinic 5/20 My Clinic | 411 W Jupiter Risk of Palm 17 Outreach
Jupiter Jupiter Indian- Inst- Beach table, assisting
town itutional attendees on
Road, Place- resources.
33458 ment
In Person Greater 5/21 Im- 2200 NW | Stuart Risk of Martin 6 Outreach
South manuel Federal Inst- table, assisting
Florida Lu- Hwy., itutional attendees on
Chamber theran 34994 Place- resources.
Church ment
In Person Veterans 5/21 Panera 711 West Risk of Palm 13 Outreach
Community Bread Village Palm Insti- Beach table, assisting
Socials Blvd., Beach tutional attendees on
33409 Place- resources.
ment
In Person Dedicated 5/22 Dedi- 4998 Green- Risk of Palm 8 Outreach
Veterans cated 10th Ave | acres Insti- Beach table, assisting
Event Senior N, 33463 tutional attendees on
Medical Place- resources.
Center ment
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Agency Healthy 5/23 Virtual 4400 N. West Risk of Palm 4 Professional
Overview Horizons Congress | Palm Insti- Beach, organization
Presen- Ave Beach tutional Martin, assisting the
tation Place- Okee- elderly and
ment chobee disabled in the
community.
Education | Healthy 5/23 Virtual 4400 N. West Living PSA9 4 Professional
/ Inservice | Horizons Congress | Palm Alone presentation
Outreach Ave., Beach to an
33407 organization
that provides
carevier
education as
well as
workshops for
the Elderly.
Agency Palm Beach 5/23 Virtual 4400 N. West Risk of Palm 3 Professional
Overview Elder Care Congress | Palm Insti- Beach organization
Presen- Ave., Beach tutional assisting the
tation; 33407 Place- elderly and
ment disabled who
suffer from
dementia
related
diagnosis in
the
community.
In-Person Healthy 5/28 YMCA 6631 Boca Risk of Palm 22 Outreach
Living expo- Palmetto | Raton Insti- Beach table, assisting
CirS, tutional attendees on
33433 Place- resources.
ment
In-Person Health Fair 5/29 AHEPA 4370 West Other Low Palm 40 Information
18 Com- Palm Income | Beach Table with
munity Beach County Agency
Dr., Brochures and
33409 Resources
Brochure Care-giver 5/30 Health- 1105 N Boyn- Risk of Palm 60 Educating low
Drop Off Wellness ier Federal ton Insti- Beach income,
Retreat - Boynton | Highway, | Beach tutional minority
Beach 33435 Place- caregivers
ment about services
from the AAA.
Table Family Expo | 5/31 Cun- 1649 W Riviera Risk of Palm 50 Outreach
'25 ningham | 29th Beach Insti- Beach; table, assisting
Park Street, tutional attendees on
33404 Place- resources.
ment
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Table Family Expo | 5/31 1649 W. Riviera Risk of Palm 50 Outreach
'25 29th Beach Insti- Beach table, assisting
Street, tutional attendees on
33404 Place- resources.
ment
Table Riviera 5/31 Found- 3501 Riviera Risk of Palm 80 Outreach
Beach Com- Care Broad- Beach Insti- Beach table, assisting
munity way tutional attendees on
Health Fair Avenue, Place- resources.
33404 ment
Table Riviera 5/31 Found- 3501 Riviera Risk of Palm 80 Outreach
Beach Care Broad- Beach Insti- Beach; table, assisting
Community way tutional attendees on
Health Fair Avenue, Place- resources.
33404 ment
In-Person Found-care- 5/31 Found- 3501 Riviera Risk of Palm 33 Outreach
Riviera care Broad- Beach Insti- Beach table, assisting
Beach way tutional attendees on
33404 Place- resources.
ment
Inter- FIA PBC 6/4 Virtual 4400 N. West Risk of Palm 48 Professional
Agency Congress | Palm Insti- Beach; presentation
Meeting; Ave., Beach tutional for an
33407 Place- organization
ment that provides
direct services
to low-income,
disabled,
caregivers,
minorities.
Agency Trustbridge 6/4 Virtual 4400 N. West Risk of Palm 2 Professional
Overview Congress | Palm Insti- Beach; organization
Presen- Ave., Beach tutional that provides
tation; 33407 Place- care to the
ment elderly.
Agency Coalition for | 6/6 Virtual 4400 N. West Low- PSA9 23 Agency
Overview Inde- Congress | Palm Income overview of
Presenta- pendent Ave., Beach services
tion; Living 33407
Options
(CILO)
In-Person Vi at 6/10 Vi at 2792 Lantana | Risk of Palm 45 Outreach
Lakeside Lakeside | Donelly Insti- Beach table, assisting
Health Fair Dr., tutional attendees on
33462 Plac- resources.
ement
In-Person Greater 6/11 Kane 900 SE Stuart Risk of Martin 15 Outreach
South Center Salerno Insti- table, assisting
Florida Rd., tutional attendees on
Chamber 34997 Place- resources.
ment
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In-Person Senior 6/11 John 2700 6th | Lake Risk of Palm 87 Outreach
Funday and Prince Ave Worth Insti- Beach table, assisting
Resource Park South, Beach tutional attendees on
Expo 33461 Place- resources.
ment
Agency Healthy St. 6/12 Virtual 4400 N West Risk of St. Lucie; | 18 Professional
Overview Lucie Congress | Palm Insti- presentation
Presen- Coalition Avenue, Beach tutional to represen-
tation; 33407 Place- tatives of local
ment agencies and
organizations
that provide
services to
low-income,
medically
underserved,
those with
disabilities,
rural, and living
alone.
Table Indian River | 6/12 County 1801 Vero Risk of Indian 150 Direct
County - Com- 27th Beach Insti- River engagement
Health Fair mis- Street, tutional through face-
sioners Building Place- to-face
Office A, 32960 ment interactions
and resource
distribution
Table Indian River 6/12 1801 Vero Risk of Indian 150 Outreach
County- 27th Beach Insti- River table, assisting
Health Fair Street, tutional attendees on
Building Place- resources.
A, 32960 ment
Agency Healthy St. 6/12 Virtual 4400 N West Risk of St. Lucie 18 Presentation to
Overview Lucie Congress | Palm Insti- professional
Presenta- | Coalition Avenue, Beach tutional represent-
tion 33407 Place- tativeson a
ment coalition board
serving St.

Lucie County.
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In-Person Helping 6/12 Quiet 306 SW Belle Risk of Palm 83 Outreach
Seniors Waters 10th St., Glade Insti- Beach table, assisting
against Senior 33417 tutional attendees on
Home- Home Place- resources.
lessness ment

In-person Holiday 6/13 Holiday 2256 N. West Risk of Palm 23 Outreach
Plaza Plaza Haverhill | Palm Insti- Beach table, assisting

Mobile 33417 Beach tutional attendees on
Park Place- resources.
ment

In-Person Mid-County 6/14 Mid- 3680 Palm Risk of Palm 16 Outreach
Senior County Lake Springs | Insti- Beach table, assisting
Center Senior Worth tutional attendees on

Center Rd., Place- resources.
33461 ment

Table World Elder 6/17 Area 4400 N West Risk of Palm 27 Direct
Abuse Agency Congress | Palm Insti- Beach, engagement
Aware-ness on Aging | Avenue, Beach tutional Martin through face-
Day 33407 Place- to-face

ment interactions
and resource
distribution

Agency Primary Care | 6/18 Primary 1605 NW | Stuart Low- Martin 21 Professional

Overview Solutions Care Federal Income outreach to

Presenta- Solution Highway, direct clinical

tion; Clinic 34994 providers and

team.

Inter- COSA Inter- 6/18 Virtual 5150 NW | Port Risk of St. Lucie 37 Professional

Agency agency Milner Saint Insti- agencies in the

Meeting; Drive, Lucie tutional service area

34983 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.

Inter- COSA Inter- 6/18 Virtual 4400 N. West Low- St. Lucie; | 37 Professional

Agency agency Congress | Palm Income agencies in the

Meeting Ave., Beach service area

33407 that provide
direct services
to Seniors,
Caregivers and
low-income in
St. Lucie
County.

Agency Primary Care | 6/18 1605 NW | Stuart Risk of Martin 21 Presentation

Overview Solutions Federal Insti- on all the

Presen- Highway, tutional programs and

tation; 34994 Place- services

ment offered by the
Agency with
clinicians and
patients.
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Agency Palm Beach 6/19 Area 4400 N West Risk of Palm 2 1:1
Overview Memory Agency Congress | Palm Insti- Beach Presentation
Presen- Care on Aging | Avenue, Beach tutional on all the
tation; 33407 Place- programs and
ment services
offered by the
Agency.
Agency Palm Beach 6/19 Area 4400 N West ADRD Palm 2 Professional
Overview Memory Agency Congress | Palm Beach; presentation
Presen- Care on Aging | Avenue, Beach Martin; with an
tation; 33407 organization
that offers
direct care to
those
diagnosed with
dementia.
In-Person GSF Fair 6/20 Lindsey 1550 W. Riviera Risk of Palm 30 Outreach
Davis 28th, Beach Insti- Beach table, assisting
Com- 33404 tutional attendees on
munity Place- resources.
Ctr ment
In-person Winson Park | 6/20 Winson 1389 West Risk of Palm 13 Outreach
Health Fair Park Summit Palm Insti- Beach table, assisting
Pines Beach tutional attendees on
Blvd., Place- resources.
33415 ment
Agency Balmore 6/23 Area 4400 N West Low- Palm 2 Professional
Overview House Agency Congress | Palm Income Beach presentation
Presen- Assisted on Aging | Avenue, Beach with an
tation; Living 33407 organization
Facility that offers
direct care to
individuals
with
disabilities,
low-income,
minority, and
caregivers.
Agency Balmore 6/23 Area 4400 N West Risk of Palm 2 1:1
Overview House Agency Congress | Palm Insti- Beach Presentation
Presen- Assisted on Aging | Avenue, Beach tutional on all the
tation; Living 33407 Place- programs and
ment services
offered by the
Agency.
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Agency Conviva Ex- 6/24 Virtual 4400 N West Risk of Palm 48 Managed
Overview ecutive Congress | Palm Insti- Beach, Service
Presen- Medical Ave, Beach tutional Martin, Organization
tation; Team 33407 Place- Okee- (MSO0)
ment chobee clinicians in the
service area
that provide
clinical primary
care services
to Seniors,
Caregivers and
low-income
community.
In-Person Seminole 6/24 Brighton 15005 Okee- Risk of Okee- 27 Outreach
Brighton Bay Bay Reser- chobee | Insti- chobee table, assisting
Hotel & vation tutional attendees on
Casino Road, Place- resources.
Health Fair 34974 ment
In-Person Seminole 6/24 Semi- 15005 Okee- Risk of Okee- 30 Outreach
Casino Em- nole Reser- chobee | Insti- chobee table, assisting
ployee Brighton | vation tutional attendees on
Health Fair Bay Rd., Place- resources.
Casino 34974 ment Employee
Health fair,
informed of all
AAA programs
and help for
their families
In-Person Volen 6/25 Mae 1515 W. Boca Risk of Palm 24 Outreach
Center Boca Volen Palmetto | Raton Insti- Beach table, assisting
Senior Park tutional attendees on
Center Road, Place- resources.
33486 ment
In-Person Fall Preven- 6/25 Palm 11303 Palm Other Fall Risk | Palm 5 Present on Fall
tion Presen- Beach Campus Beach Beach Prevention and
tation Gardens Drive, Gar- County Agency
Library 33410 dens Overview.
Provided
Brochures
Agency Alzheimer’s 6/25 Virtual 4400 N West Risk of Palm 33 Educational
Overview Com-munity Congress | Palm Insti- Beach, services
Presenta- Care Case Avenue, Beach tutional Martin, provided by
tion; Manage- 33407 Place- St. Lucie, Helpline to
ment ment Okee- Alzheimer’s
Department chobee Community
Care staff
about services
offered by the
Agency.
In Person All Things 6/26 Welling- 12150 Welling | Risk of Palm 32 Outreach
Veterans ton Forest ton Insti- Beach table, assisting
Munici- Hill Blvd., tutional attendees on
pal 33414 Place- resources.
ment
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In-Person Health Fair 6/27 Mara- 628 S. Lantana | Risk of Palm 15 Outreach
lago Cay | Ash Insti- Beach table, assisting
Mobile Lane, tutional attendees on
Homes 33462 Place- resources.
ment
Inter- 211 Inter- 7/1 Virtual 4400 N West Risk of PSA 9 58 Professional
Agency agency Congress | Palm Insti- agencies in the
Meeting; Avenue, Beach tutional service area
33407 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.
In-Person Mid-County 7/2 Mid- 3680 Palm Risk of Palm 17 Outreach
Senior County Lake Springs | Insti- Beach table, assisting
Center Senior Worth tutional attendees on
Center Rd., Plac- resources.
33461 ement
In-Person Diabetes 7/8 Palm 11303 Palm Other Living Palm 15 Presentation
and You Beach Campus Beach with Beach on Diabetes
Presen- Gardens Drive, Gar- Dia- County Management
tation Library 33410 dens betes and Agency
Overview.
Provided
Brochures
Table Hurricane 7/8 Spanish Spanish Ft. Risk of St. Lucie 175 Direct
Essential Lake Lakes Pierce Insti- engagement
Giveaway Country Blvd., tutional through face-
Club 34951 Place- to-face
ment interactions
and resource
distribution
Agency A Place for 7/9 A Place 3678S. Palm Risk of Palm 27 Agency
Overview You Day for You Congress | Springs Insti- Beach presentation
Presen- Care Day Care | Avenue, tutional and
tation; 33461 Place- community
ment services
available.
Focused on pre
enrollment
process.
Agency Veteran 7/9 Gizzi's 2275S Delray Risk of Palm 27 Agency
Overview | Community Federal Beach Inst- Beach presentation
Presen- Social Highway, itutional and
tation; 33435 Plac- community
ement services
available to
Veterans.
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In-Person Quiet 7/10 Quiet 306 SW Belle Risk of Palm 12 Outreach
Waters Waters 10th St., Glade Insti- Beach table, assisting
33430 tutional attendees on
Place- resources.
ment
Table Live Well 7/10 Harbor 3700 SE Port Risk of St. Lucie 50 Outreach
Expo Place Jennings | Saint Insti- table, assisting
Road, Lucie tutional attendees on
34952 Place- resources.
ment
Table Outreach 7/10 Quiet 306 SW Belle Low Palm 12 Outreach
Table Waters 10th Glade income Beach table, assisting
Street, attendees on
33430 resources.
Agency Alzheimer’s 7/11 Virtual 4400 N West Risk of Palm 3 Educational
Overview Community Congress | Palm Insti- Beach, services
Presen- Care — Oper- Avenue, Beach tutional Martin, provided by
tation; ations and 33407 Place- St. Lucie, Helpline to
Marketing ment Okee- Alzheimer’s
Department chobee Community
Care staff
about services
offered by the
Agency.
Discussed
future
collaborations
Inter- Partnership 7/11 Keiser 2085 West Risk of Palm 58 Professional
Agency for Aging College Vista Palm Insti- Beach agencies in the
Meeting; Parkway, | Beach tutional service area
33411 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.
Agency Primary Care | 7/11 2051 West Risk of Palm 5 Presentation to
Overview Provider- Dr. 45th Palm Insti- Beach provider office
Presenta- Steven Street, Beach tutional that provides
tion; Kanner Suite Place- care to Seniors,
303, ment Caregivers and
333407 low-income
community
In-Person My Clinic 7/11 Healthy 411 W. Jupiter Risk of Martin 7 Outreach
Jupiter Me Indian- Insti- table, assisting
town tutional attendees on
Rd., Place- resources.
33458 ment
Table Healthy Me 7/11 Healthy 411 W. Jupiter Low- Palm 7 Information
Me Indian- Income Beach Table with
town Medically Agency
Rd., Under- Brochures and
33458 served Resources
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Table Health Fair 7/12 Mid- 3680 Palm Risk of Palm 15 Information
County Lake Springs | Insti- Beach Table with
Senior Worth tutional Agency
Center Rd., Place- Brochures and
33461 ment Resources
In-Person Veterans 7/16 Panera 771 West Risk of Palm 13 Outreach
Social Coffee Bread Village Palm Insti- Beach table, assisting
Blvd., Beach tutional attendees on
33409 Place- resources.
ment
Agency The Lord's 7/17 825S Lake Risk of Palm 11 Agency
Overview Place Federal Worth Insti- Beach overview of
Presen- Highway, tutional programs and
tation; 33404 Place- services
ment provided to
local
community
resource that
focuses on
housing
insecurities
In-Person Health Fair 7/22 Villa 3300 SW | PortSt. | Low- St. Lucie 120 Information
Seton Chartwel | Lucie Income Table with
| St. Agency
34953 Brochures and
Resources
Education | TrustBridge 7/23 Virtual 4400 N West Risk of Palm 11 Educational
/ In- Congress | Palm Insti- Beach services
service Avenue, Beach tutional provided to
33407 Place- the Agency
ment Helpline staff
about
community
services
offered by
TrustBridge.
In-Person Health Fair 7/30 Royal 151 Civic | Royal Other Social Palm 150 Information
Palm Center Palm Need Beach Table with
Beach Way, Beach County Agency
Rec 33411 Brochures and
Center Resources
Agency Bridging the | 8/1 Virtual 4400 N West Disa- PSA 9 2 Article
Overview | Aging & Congress | Palm bilities, Interview -
Presen- Disability Avenue, Beach Risk of Educational
tation; Network 33407 Insti- Agency
Inter-view tutional overview for
Place- readers that
ment are Seniors and

Caregivers.
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In-Person | Caregiver 8/5 Palm 11303 Palm Caregiver Palm 15 Caregiver
Presentation Beach Campus Beach Beach Presentation
Gardens Drive, Gar- County and Agency
Library 33410 dens Overview.
Provided
Brochures
Inter- 211 Inter- 8/5 Virtual 4400 N West Risk of Palm 58 Professional
Agency agency Congress | Palm Insti- Beach, agencies in the
Meeting; Avenue, Beach tutional Martin, service area
33407 Place- St. Lucie, that provide
ment Okee- direct services
chobee, to Seniors,
Indian Caregivers and
River low-income
community.
Table Healthy Me 8/5 Jupiter 411 Jupiter Low Palm 13 Outreach
Indian- income Beach table, assisting
town attendees on
Rd., resources.
33458
Table Health Fair 8/8 Encom- 5850 SE Stuart Risk of Martin 29 Outreach
pass Com- Insti- table, assisting
munity tutional attendees on
Drive, Place- resources.
34997 ment
Inter- Partnership 8/8 Keiser 1800 Lake Risk of Palm 58 Professional
Agency for Aging College South Worth Insti- Beach agencies in the
Meeting; Drive, tutional service area
33461 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.
Table Project 8/14 Salva- 600 N West Low- Palm 150 Outreach
Homeless tion Rose- Palm Income Beach table, assisting
Connect Army mary Beach attendees on
Avenue, resources.
33401
Agency Healthy St. 8/14 Virtual 4400 N West St. Lucie 19 Professional
Overview Lucie Congress | Palm presentation
Presen- Coalition Avenue, Beach with multiple
tation 33407 organizations
that offers
direct care to
the elderly,
disabled, low
income and
caregivers.
table Health Fair 8/22 Belle 1508 Dr. | Belle Seniors/ Palm 10 Outreach
Glade Martin Glade Low Beach table, assisting
Health Luther Income attendees on
Expo King Blvd resources.
N.,
33430
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In Person Fall Preven- 8/27 The 825 S Lake Other Fall Palm 10 Fall Prevention
tion Presen- Lord’s Federal Worth Risk/ Beach Presentation
tation Place Hwy. Eco- County and Agency

33460 nomic Overview.
need Provided
Brochures
Table Health Fair 8/28 Lake 700 Delray Seniors/ Palm 7 Outreach
Delray Lindell Beach Low Beach table, assisting
Apart- Blvd., Income attendees on
ments 33444 resources.

Inter- 211 Inter- 9/2 Virtual 4400 N West Risk of PSA 9 37 Professional

Agency agency Congress | Palm Insti- agencies in the

Meeting Avenue, Beach tutional service area

33407 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.

Table Health Fair- 9/2 Mid- 3680 Palm Seniors/ Palm 25 Outreach
Chamber County Lake Springs | Low Beach table, assisting
Event Senior Worth Income attendees on

Center Rd., resources.
33461
Table Carnival 9/4 The 1515 W Boca Risk of Palm 62 Direct
Volen Palmetto | Raton Insti- Beach engagement
Center Park tutional through face-
Road, Place- to-face
33486 ment interactions
and resource
distribution

Inter- Hunger 9/9 Virtual 4400 N West Low- Palm 38 Professional

Agency Relief Senior Congress | Palm Income Beach agencies in the

Meeting Work Group Avenue, Beach service area
Meeting 33407 that provide
(PBC) direct services

to Seniors,
Caregivers and
low-income
community.

Table Healthy 9/9 Georg- 4330 West Seniors Palm 45 Outreach
Living Expo ian Com- Palm /Low Beach table, assisting

Gardens munity Beach Income attendees on
Dr., resources.
33409

In-Person Health Fair 9/10 Kane 900 SE Stuart Other Social Martin 15 Information

Center Salerno Need County Table with
Rd., Agency
34997 Brochures and

Resources
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Agency
Overview
Presen-
tation

Sunshine
Cremation
and
Sunshine
Senior Help

9/11

Virtual

4400 N
Congress
Avenue,
33407

West
Palm
Beach

PSA 9

Professional
presentation
about Agency
services to
organization
that assists
with crematory
and end of life
services

Inter-
Agency
Meeting

Partnership
for Aging

9/12

Chil-
dren's
Services
Council

2300
High
Ridge
Road,
33426

Boyn-
ton
Beach

Risk of
Insti-
tutional
Place-
ment

Palm
Beach

37

Professional
agencies in the
service area
that provide
direct services
to Seniors,
Caregivers and
low-income
community.

Agency
Overview
Presen-
tation

LTCC Com-
munity Care

9/15

Virtual

4400 N
Congress
Avenue,
33407

West
Palm
Beach

Risk of
Insti-
tutional
Place-
ment

Palm
Beach,
Martin

Professional
presentation
to represen-
tatives of local
organizations
that provide
services to
Low-income,
medically
underserved,
those with
disabilities,
rural, and living
alone.

Agency
Overview
Presen-
tation

Health Care
District of
Palm Beach
County
Meeting

9/16

Health
Care
District
of Palm
Beach
County

4400 N
Congress
Avenue,
33407

West
Palm
Beach

Low
Income

Palm
Beach

Professional
presentation
to
organizations
identified in
the Agency
resource
database that
offer direct
services to
elderly,
disabled, low-
income,
caregivers in
the
community.

In -Person

Health Fair
COSA

9/17

Havert L
Fenn
Center

2000
Virginia
Ave.,
34982

Ft.
Pierce

Other

Social
Need

St. Lucie

35

Information
Table with
Agency
Brochures and
Resources
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In- Person | Fall Preven- 9/17 Palm 3650 West Other Social Palm 25 Fall Prevention
tion Presen- Beach Summit Palm Need Beach Presentation
tation Main Blvd., Beach County and Agency

Library 33406 Overview,
Provided
Brochures

In -Person | Multi 9/19- Royal 100 Royal Other Fall Palm 80 Information
Agency Fall Palm Sweet Palm Risk/ Beach Table with
Prevention Beach Bay Beach Eco- County Agency
Event Rec Lane, nomic Brochures and

Center 33411 Need Resources

Table VA Suicide 9/19 Corey VA | 7305 N West Risk of Indian 120 Direct
Prevention Medical Military Palm Insti- River, St. engagement
and Hunger Center Trail, beach tutional Lucie, through face-
Action 33410 Place- Okee- to-face
Awareness ment chobee, interactions
Day Martin, and resource

Palm distribution
Beach

In-Person Fall Preven- 9/22 North 5217 Palm Other Fall Palm 25 Fall Prevention
tion Presen- County North- Beach Risk/ Beach Presentation
tation Senior lake Gar- Eco- County and Agency

Center Blvd., dens nomic Overview,
33418 Need Provided
Brochures

Table Senior 9/24 North 5217 Palm Low Palm 29 Outreach
Center County North- Beach income Beach table, assisting
Month Senior lake Gar- attendees on

Center Blvd., dens resources.
33418

Table Health Fair- 9/25 Im- 200 NW Stuart Seniors/ Martin 12 Outreach
Chamber manual Federal Low table, assisting
Event Church Hwy., Income attendees on

of Stuart | 34994 resources.

Table Autumn 9/26 Pine 820 West Seniors/ Palm 6 Outreach
Bash Ridge Grant Palm Low Beach table, assisting

Holistic St., Beach Income attendees on
Living 33407 resources.

In-Person Saving 9/30 Palm 11303 Palm Other Fall Risk | Palm 25 Fall Prevention
Claire-Fall Beach Campus Beach Beach Presentation
Prevention Gardens Drive, Gar- County and Agency

Library 33410 dens Overview.
Provided
Brochures
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Inter- Helpline | 10/1 Virtual 4400 N West ADRD Indian 12 Professional
Agency Case Congress | Palm River, St. agencies in the
Meeting Manage- Avenue, Beach Lucie, service area
ment 33407 Okee- that provide
Monthly chobee, direct services
Meeting Martin, to Seniors,
Palm Caregivers and
Beach low-income
community.
Table Mid-County 10/1 Mid- 3680 Palm Seniors Palm 40 Outreach
Senior County Lake Springs | /Low Beach table, assisting
Center Senior Worth Income attendees on
Center Rd., resources.
33461
In-person Multi 10/2 Area 4400 N West Other Fall Palm 25 Information
Agency Fall Agency Congress | Palm Risk/ Beach Table with
Prevention on Aging | Avenue, Beach Econom | County Agency
Event 33407 ic Need Brochures and
Resources
Inter- SMMC LTC 10/2 Virtual 4400 N West Risk of PSA 9 12 Professional
Agency Partner Congress | Palm Insti- agencies in the
Meeting Meeting Avenue, Beach tutional service area
33407 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.
Lecture OEP lecture 10/2 Okee- 1690 NW | Okee- Seniors/ Okee- 23 Presentation
chobee 9th chobee | Low chobee on SHINE and
Senior Street, Income Agency
Center 33472 overview of
services
In-Person Health Fair 10/3 Welling- 12150 Welling | Other Social Palm 100 Information
ton Com- | Forest ton Need Beach Table with
munity Hill Blvd., County Agency
Center 33414 Brochures and
Resources
Table Enrollment 10/6 MyClinic | 411 W. Jupiter | Seniors/ Palm 10 Direct
Event Jupiter Indian- Low Beach engagement
town Income through face-
Rd., to-face
33417 interactions
and resource
distribution
In-Person Fall Preven- 10/7 Sacred 901 SW Okee- Other Fall Okee- 25 Fall Prevention
tion Presen- Heart 6th St., chobee Risk/ chobee Presentation
tation Okee- 34974 Econom | County and Agency
chobee ic Need Overview,
Provided
Brochures
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Inter- 211 Inter- 10/7 Virtual 4400 N West Risk of PSA 9 36 Professional
Agency Agency Congress | Palm Insti- agencies in the
Meeting Avenue, Beach tutional service area
33407 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.
In-Person Fall Preven- 10/8 St. 1200 SE Stuart Other Fall Risk | Martin 20 Fall Prevention
tion Presen- Josephs 10th St., County Presentation
tation Catholic 34996 and Agency
Church Overview,
Provided
Brochures
Table Healthy 10/8 Golden 1700 West Seniors Palm 20 Outreach
Living Expo Lakes Golden Palm /Low Beach table, assisting
Village Lakes Beach Income attendees on
Blvd. resources.
33411
In-Person Health Fair 10/10 | Spanish 6200 Ft. Other Social St. Lucie 15 Information
Lakes Nuevo Pierce Need Table with
Lagos St., Agency
34951 Brochures and
Resources
Inter- Partnership 10/10 Keiser 1800 Lake Risk of Palm 46 Professional
Agency for Aging College South Worth Insti- Beach agencies in the
Meeting Drive, tutional service area
33461 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.
In-Person Fall Preven- 10/14 | Villa 2101 Riviera Other Fall Palm 10 Fall Prevention
tion Presen- Fran- Avenue Beach Risk/ Beach Presentation
tation ciscan F, 33404 Eco- County and Agency
nomic Overview.
Need Provided
Brochures
Lecture Medicare 10/14 Pahokee | 401 Palm Seniors/ Palm 9 Presentation
101 Housing Shirley Beach Low Beach on SHINE and
Author- Dr., Income Agency
ity 33476 overview of
services
In-Person Multi 10/15 Delray 50 NW Delray Other Fall Risk | Palm 25 Information
Agency Fall Com- 1st Ave., | Beach Beach Table with
Prevention munity 33444 County Agency
Event Center Brochures and
Resources
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Inter- Council of 10/15 Virtual 4400 N West ADRD St. Lucie 62 Professional
Agency Social Congress | Palm agencies in the
Meeting Agencies Avenue, Beach service area
(COSA) 33407 that provide
direct services
to Seniors,
Caregivers and
low-income
community.
Table Live Well 10/15 Brennity 10685 Port St. | Risk of St. Lucie 60 Direct
EXPO SW Lucie Insti- engagement
Stony tutional through face-
Creek Place- to-face
Way, ment interactions
34987 and resource
distribution
In-Person Health Fair 10/18 Fire 501 W. Delray Other Social Palm 50 Information
Station Atlantic Beach Need Beach Table with
111 Ave., County Agency
33444 Brochures and
Resources
Table 2025 10/20 Live Oak | 777 Boca Risk of Palm 125 Direct
Benefits Pavilion Glades Raton Insti- Beach engagement
Health Fair at FAU Road, tutional through face-
at FAU 33431 Place- to-face
ment interactions
and resource
distribution
In-Person Diabetes 10/22 Palm 3650 West Other Living Palm 10 Presentation
and You Beach Summit Palm with Beach on Diabetes
Presen- Main Blvd., Beach Dia- County Management
tation Library 33406 betes and Agency
Overview.
Provided
Brochures
Inter- PBC Home- 10/22 3660 Lake Low- Palm 15 Professional
Agency less Preven- Lake Worth Income Beach agencies in the
Meeting tion Services Worth service area
Sub-com- Road, that provide
mittee 33461 direct services
to Seniors,
Caregivers and
low-income
community.
Inter- PBC Hunger 10/22 Virtual 4400 N West Low- Palm 38 Professional
Agency Relief Senior Congress | Palm Income Beach agencies in the
Meeting Work Group Avenue, Beach service area
33407 that provide

direct services
to Seniors,
Caregivers and
low-income
community.
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Table Greater 10/24 | Wells 2409 Riviera Seniors/ Palm 35 Information
South Recrea- Avenue Beach Low Beach Table with
Florida tion H, 33404 Income Agency
Chamber Center Brochures and
Resources
Agency Amayda 10/27 | Virtual 4400 N West Low- Palm 4 Professional
Overview Senior Care Congress | Palm Income Beach presentation
Presen- Avenue Beach to represen-
tation tatives of a
local Agency
that provide
services to
low-income,
medically
underserved,
those with
disabilities, and
rural residents.
Table Sun-Sentinel | 11/2 Boca 5150 Boca Risk of Palm 135 Direct
PRIME EXPO Raton Town Raton Insti- Beach engagement
Mariott Center tutional through face-
Circle, Place- to-face
33486 ment interactions
and resource
distribution
In-Person Caregiver 11/4 Palm 11303 Palm Caregiver Palm 12 Caregiver
Presen- Beach Campus Beach Beach Presentation
tation Gardens | Drive, Gar- County and Agency
Library 33410 dens Overview.
Provided
Brochures
Table Enrollment 11/4 Healthy 411 W. Palm Seniors/ Palm 15 Direct
Event Me Indian- Beach Low Beach engagement
MyClinic | town Income through face-
Rd., to-face
33458 interactions
and resource
distribution
In-Person Fall Preven- 11/5 Okee- 1690 NW | Okee- Other Fall Risk | Okee- 25 Fall Prevention
tion Presen- chobee 9th Ave., | chobee chobee Presentation
tation Sr. 34972 County and Agency
Center Overview.
Provided
Brochures
In-Person Fall Preven- 11/5 Wel- 242 Hwy | Okee- Other Fall Risk | Okee- 8 Fall Prevention
tion Presen- come 441 SE, chobee chobee Presentation
tation House 34972 County and Agency
Overview.
Provided
Brochures
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Inter- Faith in 11/5 Virtual 4400 N West Low- Palm 25 Professional
Agency Action (PBC) Congress | Palm Income Beach agencies in the
Meeting Avenue, Beach service area
33407 that provide
direct services
to Seniors,
Caregivers and
low-income
community.
Panelist Morselife 11/5 6901 West Risk of Palm 48 Professional
Appre- Okee- Palm Insti- Beach organization
ciation chobee Beach tutional that provides
Blvd., Place- care to the
33411 ment elderly.
Table Greater 11/5 Tanner 105 South Seniors Palm 35 Outreach
South Park West Bay /Low Beach table, assisting
Florida Palm Income attendees on
Chamber Beach resources.
Rd.,
33493
Table AAA Senior 11/6 Mae 1515 W Boca Risk of Palm 85 Direct
Forum Volen Palmetto | Raton Insti- Beach engagement
Center Park tutional through face-
Road, Place- to-face
33486 ment interactions
and resource
distribution
Agency Lord's Place 11/7 The 2808 N West Low- Palm 3 Presentation
Overview Lord’s Au- Palm Income Beach regarding
Presen- Place stralian Beach Agency
tation Avenue, programs and
33407 services to
local
community
resource that
focuses on
housing
insecurities.
In-Person Caregiver 11/12 Fielden 6155 Vero Caregiver Indian 22 Caregiver
Presen- Institute | College Beach River Presentation
tation Ln., and Agency
32966 Overview.
Provided
Brochures
Agency Resource 11/12 | Virtual 4400 N West Risk of PSA 9 4 Professional
Overview Database Congress | Palm Insti- agencies in the
Presen- Virtual Avenue, Beach tutional service area
tation Meeting 33407 Place- that provide
ment direct services

to Seniors,
Caregivers and
low-income
community.
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Table Greater 11/13 Havert 2000 Fort Seniors/ St. Lucie 23 Outreach
South Fenn Virginia Pierce Low table, assisting
Florida Center Ave., Income attendees on
Chamber 34982 resources.
In-Person Diabetes 11/14 | West 9451 Jog | Boyn- Other Living Palm 15 Presentation
and You Boynton Rd., ton with Beach on Diabetes
Presen- Beach 33437 Beach Dia- County Management
tation Library betes and Agency
Overview.
Provided
Brochures
Table Alzheimer 11/14 Blake 2351 SE Stuart Caregiver Martin 62 Direct
Brochure Awareness Library- Mon- engagement
Drop off & Senior Stuart terey through face-
Wellness Rd., to-face
Fair 34996 interactions
and resource
distribution
Inter- Partnership 11/14 | Chil- 2300 Boyn- Risk of PSA9 56 Professional
Agency For Aging dren's High ton Insti- agencies in the
Meeting Inter-Agency Service Ridge Beach tutional service area
Council Road, Place- that provide
Gate- 33426 ment direct services
way to Seniors,
Caregivers and
low-income
community.
Inter- Safe Parking | 11/18 | Virtual 4400 N West Low- Palm 8 Professional
Agency Initiative Congress | Palm Income Beach agencies in the
Meeting Avenue, Beach service area
33407 that provide
direct services
to Seniors,
Caregivers and
low-income
community.
Table Alzheimer’s 11/19 Boca 5150 Boca Caregiver Indian 84 Direct
Association Raton Town Raton River, St. engagement
Marriott | Center Lucie, through face-
Circle, Okee- to-face
33486 chobee, interactions
Martin, and resource
Palm distribution
Beach
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Inter- COSA 11/19 | Virtual 4400 N West Risk of St. Lucie 38 Professional
Agency Congress | Palm Insti- agencies in the
Meeting Avenue, Beach tutional service area
33407 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.
Panelist Impact of 11/19 Kane 900 SE Stuart Risk of Martin Professional
Brochure Elder Care Center Salerno Insti- organization
Drop off Transitions Road, tutional that provides
34997 Place- care to the
ment elderly.
Agency Resource 11/19 | Virtual 4400 N West Risk of PSA9 6 Professional
Overview Database Congress | Palm Insti- agencies in the
Presenta- Meeting Avenue, Beach tutional service area
tion 33407 Plac- that provide
ement direct services
to Seniors,
Caregivers and
low-income
community.
Table Greater 11/20 | West 2916 Belle Seniors Palm 43 Information
South County State Rd Glade /Low Beach Table with
Florida Senior 15, Income/ Agency
Chamber Center 33430 Disabled Brochures and
Resources
Table Greater 11/20 | Cherry 6026 Old | Palm Seniors/ Palm 15 Outreach
South Oak ALF Congress | Beach Low Beach table, assisting
Florida Ave., Income/ attendees on
Chamber 33462 Disabled resources.
Inter- 211 Inter- 12/2 Virtual 4400 N West Risk of PSA 9 46 Professional
Agency agency Congress | Palm Insti- agencies in the
Meeting Avenue, Beach tutional service area
33407 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.
Table Enrollment 12/2 Mid- 3680 Lake Seniors/ Palm 15 Direct
Event County Lake Worth Low Beach engagement
Senior Worth Income/ through face-
Center Rd., Disabled to-face
33461 interactions
and resource
distribution
In Person Multi 12/4 West 2913 Belle Other Fall Risk | Palm 30 Information
Agency Fall County State Rd/ | Glade Beach Table with
Prevention Senior 15, County Agency
Education Center 33430 Brochures and
Resources
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Inter- SMMC LTC 12/4 Virtual 4400 N West Risk of St. Lucie, | 18 Professional
Agency Partner Congress | Palm Insti- Okee- agencies in the
Meeting Meeting Avenue, Beach tutional chobee, service area
33407 Place- Martin, that provide
ment Palm direct services
Beach, to Seniors,
Indian Caregivers and
River low-income
community.
Agency American 12/8 Virtual 4400 N West Low- Palm 3 Professional
Overview Red Cross Congress | Palm Income Beach, agencies in the
Presen- Avenue, Beach Okee- service area
tation 33407 chobee, that provide
Martin, direct services
St. Lucie to Seniors,
Caregivers and
low-income
community.
Agency Lord's Place 12/9/2 2808 West Low- Palm 15 Public
Overview | Outreach 025 North Palm Income Beach presentation
Presen- Austral- Beach to community
tation ian Ave., residents
33407 providing an
overview of all
Agency
services.
Agency MorselLife 12/9 Virtual 4400 N West Palm 3 Professional
Overview Congress | Palm Beach, presentation
Presen- Avenue, Beach Martin with multiple
tation 33407 organizations
that offers
direct care to
the elderly,
disabled, and
caregivers.
Agency Resource 12/10 | Virtual 4400 N West Risk of Palm 3 Professional
Overview Database Congress | Palm Insti- Beach, agencies in the
Presen- Meeting Avenue, Beach tutional Martin service area
tation 33407 Place- that provide
ment direct services
to Seniors,
Caregivers and
low-income
community.
Table Enrollment 12/10 | The Kane | 900 SE Stuart Seniors/ Martin 8 Direct
Event Center Salerno Low engagement
Rd., Income/ through face-
34997 disabled to-face

interactions
and resource
distribution
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Agency Lord's Place 12/10 | Virtual 4400 N West Low- Palm 16 Public
Overview Congress | Palm Income Beach presentation
Presen- Avenue, Beach to community
tation 33407 residents
providing an
overview of all
Agency
services to
low-income,
disabled,
caregivers,
minorities.
Agency Partnership 12/12 | Keiser 1800 Lake Risk of Palm 48 Professional
Overview | for Aging College South Worth Insti- Beach agencies in the
Presen- Drive, tutional service area
tation 33461 Place- that provide
Other ment direct services
to Seniors and
Caregivers in
Palm Beach
County.
Lecture Medicare 12/15 Council 2502 SW | PortSt. | Seniors/ St. Lucie 23 Presentation
101 on Aging Bayshore | Lucie Low on SHINE and
St. Lucie Blvd., Income/ Agency
34984 Disabled overview of
services
Lecture Financial 12/15 Riviera 2129 N. Palm Seniors Palm 2 Presentation
Assistance Beach Congress | Beach /Low Beach on SHINE and
Presentation Library Ave., Income/ Agency
33404 Disabled overview of
services
Inter- COSA 12/17 | Virtual 4400 N West ADRD St. Lucie 68 Professional
Agency Monthly Congress | Palm agencies in the
Meeting Meeting Avenue, Beach service area
33407 that provide
direct services
to Seniors,
Caregivers and
low-income
community.
Inter- Faith in 12/17 Palm 1440 Riviera Low- Palm 60 Professional
Agency Action - Beach MLK Beach Income Beach agencies in the
Meeting Affordable County Blvd., service area
Housing Com- 33404 that provide
munity direct services
Service to Seniors,
Caregivers and
low-income
community.
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Agency Operation 12/17 | Riviera 2129 N Riviera Low- Palm 12 Public
Overview Golden Beach Congress | Beach Income Beach presentation
Presen- Public Avenue, to community
tation Library 33404 residents
providing an
overview of all
Agency
services.
Table Health Fair 12/18 | North 5217 Palm Seniors/ Palm 8 Outreach
County North- Beach Low Beach table, assisting
Senior lake Income/ attendees on
Center Blvd., Disabled resources.
33418
Lecture Medicare 12/29 Council 1505 Fort Seniors/ St. Lucie 6 Presentation
101 on Aging | Orange Pierce Low on SHINE and
of St. Ave., Income/ Agency
Lucie 34950 Disabled overview of
services
In-Person Chronic 1/10- Our Lady | 100 Royal Other Living Palm 10 Attended a
Disease 2/14 Queen of | Crest- Palm with Beach session of
Workshop Apostles | wood S, Beach, Chronic | County workshop to
Church 33411 Florida Health give Agency
Con- Overview and
ditions provide
brochures.
Inter- Partnership 1/13 Keiser 2085 West Risk of Palm 65 Professional
Agency for Aging Univer- Vista Palm Insti- Beach agencies in the
Meeting sity Parkway | Beach, tutional service area
33411 Place- that provide
ment direct services
to Seniors, and
Caregivers in
Palm Beach
County.
In-Person | Tai Chi for 1/13- High 5230 Delray Other Living Palm 13 Attended a
Arthritis/Fall | 3/5 Point of Lake- Beach with Beach session of
Prevention Delray front Chronic | County workshop to
Workhop Blvd., Health give Agency
33484 Con- Overview and
ditions provide
brochures.
In-Person | Tai Chi for 1/13- The 9697 Boyn- Other Living Palm 15 Attended a
Arthritis/Fall | 3/6 Groves Orchid ton with Beach session of
Prevention Grove Beach Chronic | County workshop to
Workshop Trail, Health give Agency
33437 Con- Overview and
ditions provide
brochures.
In-Person | Tai Chi for 1/15- Marina 1550 Jupiter Other Living Palm 28 Attended a
Arthritis/Fall | 3/14 at the Marina with Beach session of
Prevention Bluffs Isle Way, Chronic | County workshop to
Workshop 33477 Health give Agency
Con- Overview and
ditions provide
brochures.
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In-Person Matter Of 1/17- The Kane | 900 SE Stuart Other Fall Risk | Martin 11 Attended a
Balance 3/17 Center Salerno County session of
Workshop Road, workshop to
34997 give Agency
Overview and
provide
brochures.
In-Person Diabetes 1/22- St. 350 NW Port St. | Other Living St. Lucie 15 Attended a
Manage- 6/25 Berna- Califor- Lucie with County session of
ment Work- dette’s nia Blvd., Dia- workshop to
shop Catholic 34986 betes give Agency
Church Overview and
provide
brochures.
In-Person Matter Of 1/23-- | Welling- 12550 Welling | Other Fall Risk | Palm 12 Attended a
Balance 3/13- ton Rec. Forest ton Beach session of
Workshop Center Hill Blvd., County workshop to
33414 give Agency
Overview and
provide
brochures.
In-Person Powerful 1/28- Health- 225 NW Boyn- Caregiver Palm 9 Attended a
Tools for 3/4 ier 12th St., | ton Beach session of
Caregivers Boynton | 33435 Beach, County workshop to
Workshop Beach give Agency
Overview and
provide
brochures.
In-Person Chronic 1/7- North 303 North Other Living Palm 8 Attended a
Disease 2/11 Palm Anchor- Palm with Beach session of
Workshop Beach age, Beach Chronic | County workshop to
Library 33408 Health give Agency
Con- Overview and
ditions provide
brochures.
In-Person Chronic 10/10- | Our Lady | 100 Royal Other Living Palm 12 Attended a
Disease 11/21 Queen of | Cress- Palm with Beach session of
Workshop Apostles | wind S, Beach Chronic | County workshop to
Church 33411 Health give Agency
Con- Overview and
ditions provide
brochures.
In-Person Matter of 10/17- | Royal 100 Royal Other Fall Risk | Martin 9 Attended a
Balance 12/12 Palm Sweet Palm session of
Workshop Beach Bay Beach workshop to
Rec. Lane, give Agency
Center 33411 Overview and
provide
brochures.
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In-Person Matter of 10/20- | United 900 West Other Fall Risk | Palm 12 Attended a
Balance 12/8 Metho- Brandy- Palm Beach session of
Workshop dist wine Rd., | Beach County workshop to
Church 33409 give Agency
Overview and
provide
brochures.
In-Person Matter of 10/22- | St. 2555 NE Jennsen | Other Fall Risk | Palm 9 Attended a
Balance 12/17 Martin Savanna Beach Beach session of
Workshop de h Rd., County workshop to
Porres 34957 give Agency
Church Overview and
provide
brochures.
In-Person Matter of 10/23- | Cress- 2587 West- Other Fall Risk | Palm 12 Attended a
Balance 12/18 | wind Siesta lake Beach session of
Key County workshop to
Lane, give Agency
33470 Overview and
provide
brochures.
In-Person Matter Of 10/6- St. Lukes | 5150 SE Stuart Other Fall Risk | Martin 10 Attended a
Balance 10/29 | Church Railway County session of
Workshop Ave., workshop to
34997 give Agency
Overview and
provide
brochures.
In-Person Matter of 11/17- | High 5230 Delray Other Fall Risk | Palm 10 Attended a
Balance 12/12 Point Lake- Beach Beach session of
Workshop front Dr. County workshop to
33484 give Agency
Overview and
provide
brochures.
In-Person Powerful 11/3- St. 350 NW Port St. | Caregiver St. Lucie 12 Attended a
Tools for 12/8 Berna- Califor- Lucie County session of
Caregivers dette nia Blvd., workshop to
Workshop Catholic 34986 give Agency
Church Overview and
provide
brochures.
In-Person Matter of 3/18- Rain- 2801 Delray Other Fall Risk | Palm 12 Attended a
Balance 4/10 berry South Beach Beach session of
Workshop Bay Rain- County workshop to
berry give Agency
Bay Cir., Overview and
33446 provide
brochures.
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In-Person | Tai Chi for 3/18- Village of | 12150 Welling | Other Living Palm 14 Attended a
Arthritis/Fall | 5/8 Welling- Forest ton with Beach session of
Prevention ton Hill Blvd. Chronic | County workshop to
Workshop 33414 Health give Agency
Con- Overview and
ditions provide
brochures.
In-Person Bingocize 3/24- Village of | 12150 Welling | Other Fall Risk | Palm 14 Attended a
5/28 Welling- Forest ton Beach session of
ton Hill Blvd. County workshop to
33414 give Agency
Overview and
provide
brochures.
In-Person Matter Of 3/31- St. 2555 NE Jensen Other Fall Risk | Martin 12 Attended a
Balance 5/2 Martin Savan- Beach County session of
Workshop De nah Rd., workshop to
Porres 34957 give Agency
Overview and
provide
brochures.
In-Person Tai Ji Quan 4/15- Rain- 123 Delray Other Fall Risk | Palm 13 Attended a
Moving for 7/3 berry Rain- Beach Beach session of
Better Bay berry County workshop to
Balance Lane, give Agency
Workshop 33445 Overview and
provide
brochures.
In-Person | Taili Quan 6/3/- Robert 5857 SE Stuart Other Fall Risk | Martin 15 Attended a
Moving for 8/21 Mor- Com- County session of
Better gade munity workshop to
Balance Library Dr., give Agency
Workshop 34997 Overview and
provide
brochures.
In Person Bingocize 6/30- North 5171 Palm Other Fall Risk | Palm 20 Attended a
7/24 County North- Beach Beach session of
Senior lake Gar- County workshop to
Center Blvd., dens give Agency
33418 Overview and
provide
brochures.
In-Person Bingocize 6/4- Royal 151 Civic | Royal Other Fall Risk | Palm 16 Attended a
8/8 Palm Center Palm Beach session of
Beach Way, Beach County workshop to
Rec 33411 give Agency
Center Overview and
provide
brochures.
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In-Person Matter Of 6/6- Peace 4881 SE Stuart Other Fall Risk | Martin 15 Attended a
Balance 7/23 Pres- Cove Rd., County session of
Workshop byterian 34997 workshop to
Church give Agency
Overview and
provide
brochures.
Virtual Powerful 7/10- Area 4400 N West Caregiver PSA 10 Attended a
Tools for 8/14 Agency Congress | Palm session of
Caregivers on Aging | Ave., Beach workshop to
Workshop 33407 give Agency
Overview and
provide
brochures.
In-Person Matter Of 8/13- Robert 5857 SE Stuart Other Fall Risk | Martin 11 Attended a
Balance 10/1 Mor- Com- County session of
Workshop gade munity workshop to
Library Dr., give Agency
34997 Overview and
provide
brochures.
In-Person Tai Ji Quan 8/18- Peace 4881 SE Stuart Other Fall Risk | Martin 13 Attended a
Moving for 11/5 Pres- Cove Rd., County session of
Balance byterian 34997 workshop to
Workshop Church give Agency
Overview and
provide
brochures.
In-Person Matter Of 8/4- St. 9999 N Palm Other Fall Risk | Palm 12 Attended a
Balance 10/6 Ignatius Military Beach Beach session of
Workshop Catholic Trail Gar- County workshop to
Church dens give Agency
Overview and
provide
brochures.
In-Person Matter Of 9/15- St. 9999 Palm Other Fall Risk | Palm 10 Attended a
Balance 11/10 | Ignatius Military Beach Beach session of
Workshop Catholic Trail, Gar- County workshop to
Church 33410 dens, give Agency
Florida Overview and
provide
brochures.
In-Person | Taili Quan 9/16- Welling- 12150 Welling | Other Fall Risk | Palm 15 Attended a
Moving for 12/18- | ton Com- | Forest ton Beach session of
Balance munity Hill Blvd County workshop to
Workshop Center give Agency
Overview and
provide
brochures.
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In-Person Powerful 9/8- Our Lady | 100 Royal Caregiver Palm 10 Attended a
Tools for 10/6 Queen of | Cress- Palm Beach session of
Caregivers Apostles | wind S, Beach County workshop to
Workshop 33411 give Agency
Overview and
provide
brochures.
In-Person Matter Of 9/9- St. 350 NW Port St. | Other Fall Risk | St. Lucie 11 Attended a
Balance 10/2 Berna- Califor- Lucie session of
Workshop dette nia Dr., workshop to
Catholic 34986 give Agency
Church Overview and
provide
brochures.
In-Person Bingocize 9/9- Royal 100 Royal Other Fall Risk | Palm 14 Attended a
11/13 Palm Sweet Palm Beach session of
Beach Bay Beach, County workshop to
Rec Lane, Florida give Agency
Center 33411 Overview and
provide
brochures.
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Targeted Outreach Plan:

Specified Planned Events for Targeting in 2027 for both our Agency and our
providers are outlined in the table below.

2027 PLANNED OUTREACH/EDUCATION ACTIVITIES

Department or Type of Event or Date Location (Including Zip Total # of Which of the OAA
Provider Activity Code) anticipated targeted audiences
participants will you be
attempting to reach
Elder Rights PSA Jan Website Posting- Elder 30 Website
Abuse Visitors/Facebook
Elder Rights Professional Training Jan United Health Care 100 Health Care
Professionals
Elder Rights Educational Outreach Feb Mandel Public Library- 411 10 General Public
(Presentation) Clematis St, West Palm
Beach, FL 33401
Elder Rights PSA Feb Website Posting- Romance 30 Website
Scams Visitors/Facebook
Elder Rights Professional Training Feb Florida Atlantic University 5 Health Care
Memory Disorder Clinic Professionals
Elder Rights Educational Outreach Mar Okeechobee Senior 10 Low Income
(Presentation) Services- 1690 NW 9th
Ave, Okeechobee, FL
34972
Elder Rights PSA Mar Website Posting - SLAM 30 Website
THE SCAM Day Visitors/Facebook
Elder Rights Professional Training Apr Area Agency on Aging 10 Seniors/Volunteers
SHINE Volunteers
Elder Rights PSA Jun Website Posting- World 20 Website
Elder Abuse Awareness Visitors/Facebook
Day
Elder Rights Educational Outreach Jun Area Agency on Aging - 30 General Public
(Event) 4400 N. Congress Avenue,
West Palm Beach, FL
33407 (WEAAD EVENT)
Elder Rights Professional Training Jul United Health Care 50 Health Care
Professionals
Elder Rights PSA Aug Website Posting- Social 20 Website
Security Anniversary Visitors/Facebook
Elder Rights Educational Outreach Aug CILO- 4400 N. Congress 50 Disabled Adults
(Brochure Drop Off) Avenue, West Palm
Beach, FL 33407
Elder Rights Educational Outreach Aug ACC- 800 Northpoint 50 Caregivers
(Brochure Drop Off) Parkway Suite 101B, West
Palm Beach, FL 33401
Elder Rights Educational Outreach Sep Palm Beach County 10 Low Income

(Presentation)

Division of Senior
Services/ West County
Senior Services 2916 St.
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2027 PLANNED OUTREACH/EDUCATION ACTIVITIES

Department or Type of Event or Date Location (Including Zip Total # of Which of the OAA
Provider Activity Code) anticipated targeted audiences
participants will you be

attempting to reach

Road 15, Belle Glade, FL

33430
Elder Rights Educational Outreach Sep National Senior Center 50 Low Income
(Event) Month/North County Senior

Center 5217 Northlake
Blvd, Palm Beach
Gardens, FL 33418

Elder Rights Educational Outreach Oct Mandel Public Library- 411 10 General Public
(Presentation) Clematis St, West Palm
Beach, FL 33401

Elder Rights Educational Outreach Oct PBC Library — Lantana 10 General Public
(Presentation) Branch; 4020 Lantana
Road, Lake Worth Beach,
FL 33462
Elder Rights Educational Outreach Nov Senior Resource 10 Low Income
(Presentation) Association, St. Francis

Manor, 1750 20" Avenue,
Vero Beach, FL 32960

Elder Rights Educational Outreach Nov Senior Resource 10 Low Income

(Presentation) Association, By the River

1106 Ganga Way,

Sebastian, Florida 32958
Elder Rights Professional Training Nov United Health Care 100 Health Care
Professionals
Elder Rights Professional Training Nov CILO- 4400 N. Congress 15 Health Care
Avenue, West Palm Professionals

Beach, FL 33407

Elder Rights Educational Outreach Dec Kane Center, 15675 SW 10 Low Income
(Presentation) Osceola St, Indiantown, FL
34956
Elder Rights Educational Outreach Dec Okeechobee Senior 10 Low Income
(Presentation) Services, 1690 NW 9"
Avenue, Okeechobee, FL
34972
Elder Rights PSA Dec Website Posting- Holiday 20 Website
Scams Visitors/Facebook
Healthy Aging Speaking Event -Agency Jan Okeechobee Sr. Center 20 Older individuals with
Overview and Fall 34972 greatest economic and
Prevention social need
Healthy Aging Speaking Event — Jan Century Village - 33417 10 Older individuals with
Agency Overview and greatest social need

Diabetes and You

Healthy Aging Speaking Event- Agency Jan West Boca Library-33498 20 Older individuals with
Overview and Fall greatest social need
Prevention
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2027 PLANNED OUTREACH/EDUCATION ACTIVITIES

Department or Type of Event or Date Location (Including Zip Total # of Which of the OAA
Provider Activity Code) anticipated targeted audiences
participants will you be
attempting to reach
Healthy Aging Speaking Event- Agency Mar St. Helen’s Catholic 15 Older individuals with
Overview and Fall Church- Vero Beach - greatest economic and
Prevention 32960 social need
Healthy Aging Speaking Event- Agency Mar High Point West-Boynton 25 Older individuals with
Overview and Fall Beach -33435 greatest social need
Prevention
Healthy Aging Speaking Event- Agency Apr Woman'’s Newcomer Club 60 Caregivers
Overview and Caregiver PSL - 34986
Support B
Healthy Aging Speaking Event- Agency Apr Lucerne Point West — Lake 20 Older individuals with
Overview and Fall Worth - 33467 greatest economic and
Prevention social need
Healthy Aging Speaking Event- Agency Apr Pompey Park Senior Ctr.- 60 Older individuals with
Overview and Fall Delray -33444 greatest economic and
Prevention social need
Healthy Aging Speaking Event- Agency May Mangonia Park-33407 15 Older individuals with
Overview and Fall greatest economic and
Prevention social need
Healthy Aging Speaking Event- Agency Jun Mid County Senior Center- 40 Older individuals with
Overview and Fall 33461 greatest economic and
Prevention social need
Healthy Aging Speaking Event- Agency Jul West County Sr. Center — 20 Older individuals with
Overview and Fall Belle Glade -33439 greatest economic and
Prevention social need
Healthy Aging Speaking Event- Agency Aug Woman’s CCW Fall 60 Caregivers
Overview and Caregiver Meeting -Sabastian -32858
Support
Healthy Aging Fall Prevention Sep Gaines Park Community 30 Older individuals with
Education Event with Ctr.- 33401 greatest economic and
Fire Rescue social need
Healthy Aging Fall Prevention Sep Royal Palm Beach Rec. 75 Older individuals with
Education Event with Center - 33411 greatest economic and
Fire Rescue social need
Healthy Aging Fall Prevention Sep Volen Center — Boca 100 Older individuals with
Education Event with Raton -33445 greatest economic and
Fire Rescue social need
Healthy Aging Fall Prevention Sep North County Senior 40 Older individuals with
Education Event with Center-Palm Beach greatest economic and
Fire Rescue Gardens -33418 social need
Healthy Aging Speaking Event- Agency Oct Healthier Boynton Beach- 15 Older individuals with
Overview and Fall 33435 greatest economic and
Prevention social need and
Caregivers
Healthy Aging Fall Prevention Oct Pehokee-33476 100 Older individuals with

Education Event with
Fire Rescue

greatest economic and
social need
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2027 PLANNED OUTREACH/EDUCATION ACTIVITIES

Department or Type of Event or Date Location (Including Zip Total # of Which of the OAA
Provider Activity Code) anticipated targeted audiences
participants will you be
attempting to reach
Healthy Aging Speaking Event- Agency Nov Blake Library — Stuart - 150 Older individuals with
Overview and Fall 34996 greatest economic and
Prevention social need
Healthy Aging Speaking Event- Agency Nov St. Claires Church — North 30 Caregivers
Overview and Caregiver Palm Beach - 33408
Support
Healthy Aging Speaking Event- Agency Dec St. Johns of the Cross- 25 Older individuals with
Overview and Caregiver Vero Beach -32966 greatest economic and
Support social need
Healthy Aging Speaking Event- Agency Dec Temple Beth Am-Jupiter - 30 Caregivers
Overview and Caregiver 33458
Support
Helpline Healthcare District of TBD 1515 Flagler Drive West 25 Social Service Staff
Palm Beach County Palm Beach, FL 33401
Helpline C.L. Brumback- FQHC TBD 1515 Flagler Drive West 30 Social Service Staff
Palm Beach, FL 33401
Helpline FoundCare - FQHC TBD 2330 S Congress, Lake 30 Social Service Staff
Worth, FL 33462
Helpline Fearless Caregiver TBD TBD 125 Social Service Staff
Conference
Helpline Pride Tribe LGBT Feb Lake Worth 33460 50 Older individuals with
Resource Fair - greatest social need
Compass Community
Center
Helpline Caregiver Workshop TBD 900 SE Salerno Road, 100 Caregivers
Stuart, FL
Helpline Alzheimer's Community TBD West Palm Beach 33407 250 Professionals and
Care Education caregivers of older
Conference individuals with
Alzheimer’s or other
dementias
Helpline AAA PBJ|TC Helpline Feb Virtual 9 Social Service Staff
Interagency
Helpline AAA PBJ|TC Helpline Apr Virtual 9 Social Service Staff
Interagency
Helpline AAA PBJ|TC Helpline Jun Virtual 9 Social Service Staff
Interagency
Helpline AAA PBJ|TC Helpline Aug Virtual 9 Social Service Staff
Interagency
Helpline AAA PBJ|TC Helpline Oct Virtual 9 Social Service Staff
Interagency
Helpline AAA PBJ|TC Helpline Dec Virtual 9 Social Service Staff

Interagency
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2027 PLANNED OUTREACH/EDUCATION ACTIVITIES

Department or Type of Event or Date Location (Including Zip Total # of Which of the OAA
Provider Activity Code) anticipated targeted audiences
participants will you be
attempting to reach
Helpline Annual Caregiver TBD Virtual - 7305 N Miliary 100 All audiences
Summit 2024 - Panel Trail, West Palm Beach,
FL 33410
Helpline Treasure Coast TBD 3710 SE Jennings Road, 60 All audiences
Coalition on Aging- Port St. Lucie, FL 34952
Caregiver Symposium
Helpline Madison Vines, a Senior Feb 955 Tumblin Kling Rd, Fort 25 Seniors
Community Pierce, FL 34982
Helpline Madison Vines, a Senior Aug 955 Tumblin Kling Rd, Fort 25 Seniors
Community Pierce, FL 34982
Helpline VA- Coffee Social Hour TBD 8440 S Military Trail, 25 All audiences
Boynton Beach, FL 33436
Helpline VA- Coffee Social Hour TBD 500 NW California Blvd, 25 All audiences
Port Saint Lucie, FL 34986
Helpline VA- Coffee Social Hour TBD Okeechobee, FL 25 All audiences
Helpline VA- Coffee Social Hour TBD 728 Lake Worth Rd., Lake 25 All audiences
Worth, FI 33461
Helpline VA- Coffee Social Hour TBD 183 Ponce de Leon Circle 25 All audiences
(LGBTQ and Allies Vero Beach 32960 (
Social)
Helpline Fearless Caregiver TBD TBD 125 Caregivers
Conference
Helpline Council of Social Jan Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline Council of Social Feb Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline Council of Social Mar Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline Council of Social Apr Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline Council of Social May Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline Council of Social Jun Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline Council of Social Jul Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
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2027 PLANNED OUTREACH/EDUCATION ACTIVITIES

Department or Type of Event or Date Location (Including Zip Total # of Which of the OAA
Provider Activity Code) anticipated targeted audiences
participants will you be

attempting to reach

Helpline Council of Social Aug Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline Council of Social Sept Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline Council of Social Oct Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline Council of Social Nov Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline Council of Social Dec Virtual / 5150 NW Milner 60 Social Services Staff
Agencies of St. Lucie Drive, Port St. Lucie, FL
County 34983
Helpline 211 Palm Beach | TBD Virtual- 415 Gator Drive, 5 All audiences
Treasure Coast, Elder Lantana, FL 33460
Crisis Outreach (ECO)
Helpline Hunger Relief Senior TBD Virtual 30 Social Services Staff
Workgroup
Helpline 211 Palm Beach | TBD 531 N. Military Trail, West 80 All audiences
Treasure Coast- Palm Beach, FL 33415
Interagency
Helpline Annual Caregiver TBD Kane Center 34997 75 Seniors and caregivers
Celebration at the Kane
Center
Helpline RAH- Kings Point TBD 7000 W. Atlantic Avenue, 50 All audiences
Community Delray Beach, FL 33446
Helpline Madison Vines, a Senior TBD 955 Tumblin Kling Rd, Fort 25 Seniors
Community Pierce, FL 34982
Helpline Friends of El Sol TBD TBD 20 Seniors, Caregivers
Helpline Farmworker TBD TBD 25 Seniors, Caregivers
Coordinating Council of
PBC
Helpline Senior Expo Mar TBD 600 All audiences
Helpline Stuart-Jensen Elks TBD 1001 S Kanner Highway, 100 Seniors, caregivers
Lodge Stuart, FL34994
Helpline Palm Beach Pride Mar Bryant Park, 201 North 600 All audiences

Dixie Highway, Lake Worth
Beach, FL 33460

Helpline Rainbow Okeechobee Mar TBD 500 All audiences
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Plans to address all targeting categories over the next year for both our staff and
providers are outlined below. This section also includes details of how
previously employed outreach methods have proven to be successful.

PSA 9

1. Describe strategies to address the unique and particular needs at the county and community
levels (e.g., transportation for individuals in rural and/or isolated areas, and access to SNAP and
other food assistance for low-income individuals).

Response: The Area Agency on Aging (AAA) and its contracted providers employ a comprehensive,
coordinated approach to address the diverse and evolving needs of older adults across the Planning
and Service Area (PSA), with particular attention to rural, isolated, low-income, and minority populations.
Strategies focus on improving access to transportation, nutrition services, benefits such as SNAP,
housing resources, healthcare, and social supports.

Healthy Aging has implemented a lending library of tablets to distribute to seniors so they can have
access to evidence-based workshops that address health. These programs can engage seniors from 6
— 14 weeks in programs as well as keeping them connected to others to help prevent social isolation.
Healthy Aging utilizes 12 tablets in the lending library program. Healthy Aging has been able to keep
seniors engaged on an average of 2 consecutive workshops of different topics.

There is a need for additional education to prevent Elder Abuse and Exploitation (Both abuse related
and criminal related). The Elder Rights Department partners with agencies, organizations or venues to
provide community outreach presentations. The Elder Rights Department met with AARP’s Associate
State Director of Advocacy, AARP FL regarding their virtual Florida Fraud Resource Center and how
AARP can be of assistance to our Agency. AARP is looking to create additional outreach materials and
trainings to assist with the education and prevention of Elder Abuse and Exploitation.

The greatest needs at this time are for housing and food. The Helpline Director serves on United Way of
Palm Beach County’s Board of the Emergency Food and Shelter Program and the Homeless Prevention
Workgroup. The Helpline will address the needs for food and housing in all areas of our PSA by
retaining the most up-to-date resources to offer assistance to low-income individuals with increased
housing needs such as rent and utility assistance, as well as those in need of food resources such as
SNAP, HDM, farmer's markets, and food pantries. The Helpline plans to assist those in rural areas who
face not having nearby access to purchase healthy food options with presenting Agency stats to the
Inter-Agency meetings, identifying areas of need based on the calls received. The Helpline will
collaborate with other community partners to share resources and obtain referrals.

Senior Resource Association (SRA) actively participates in the Senior Collaborative of Indian River
County, Livable Indian River, and other action-oriented initiatives that address issues facing seniors and
other residents, such as affordable housing.

During 2026, SHINE has formalized 34 community partnerships documented through MOUs or
Partnership Forms. These relationships will afford an opportunity to promote all Agency programs in the
future.

With the ability to deliver in-home counseling services, with no charge or insurance claim, the MorselLife
Care Management and Counseling (MorseL.ife) staff eliminate both physical and financial boundaries for
older adults seeking caregiver or mental health counseling. Caregivers do not have to secure respite for
their loved ones and no transportation is required. Clients also appreciate not having to request a
referral through their doctor or insurance. In addition, the privacy, intimacy and confidentiality that can
be assured within one’s home, tends to give clients a peace of mind which makes therapy more
effective.

Legal Aid Society of Palm Beach County (LAS) Elder Law Project (ELP) engages in outreach activities
to the elder population of Palm Beach County with an emphasis on ensuring outreach to minority, rural,
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and/or low-income senior populations. LAS’s outreach efforts include, at a minimum, yearly seminars
and intake at senior centers across Palm Beach County. Seminars and intake will occur upon request at
the various public and private residential senior communities in Palm Beach County. ELP staff
participate in Fearless Caregiver Conferences. There is a monthly legal clinic at the Veterans
Administration Medical Center in West Palm Beach as well as a Veterans’ Legal Services Clinic at
Indian River State College in Port St. Lucie. The minority and/or low-income elder populations that Legal
Aid will target in its outreach endeavors include the African-American communities in West Palm Beach,
Pleasant City/Mangonia Park, Riviera Beach, Lake Park, Delray Beach, Boynton Beach, Belle Glade,
Pahokee and South Bay; the Hispanic communities in Lake Worth, Boynton Beach, Delray Beach, Belle
Glade, Pahokee and West Jupiter and the Haitian communities in Boynton Beach, Delray Beach East
and the Western communities. These populations have been targeted due to their lack of knowledge of
the complexity of the legal system and/or their limited English-speaking ability, they are easy prey for
unethical business persons, caretakers and relatives, and there is a high rate of elder exploitation and
consumer scams. LAS’s ELP outreach efforts to the above minority and low-income communities will
consist of contacting the human services organizations that serve these populations.

Okeechobee Senior Services (OSS) provides information for MTM transportation when inquiries are
made. Case Managers assist with the necessary application, if needed. Information is provided to
seniors seeking to apply for or renew SNAP benefits. An up-to-date Resource Guide is provided to
clients, those inquiring about services, and seniors visiting the Center. An up-to-date list of local food
pantries is available upon request and information about Treasure Coast Food Drives is distributed. A
local group of volunteers provide weekend/holiday food bags for Home Delivered Meals clients dealing
with food insecurities. All items in the food bags are purchased items that are factory sealed. The
provider aims to obtain emergency shelf stable food boxes to assist clients in the event of an
emergency. A small food cabinet has been established for congregate meals clients to utilize as
needed. Shelf stable food items and personal care items are provided by donations.

Alzheimer's Community Care (ACC) operates 11 Specialized Alzheimer’s Care and Service Centers with
locations throughout Palm Beach, Martin, and St. Lucie Counties.

The Specialized Adult Day Care service provided therapeutic activities, meals, and health monitoring for
334 unduplicated patients in our day centers with 334 caregivers receiving respite.

The Family Navigator serves as a lifeline for families in Palm Beach, Martin and St. Lucie counties who
are living with Alzheimer's disease and related neurocognitive disorders. The FN’s provide caregivers
with the support, tools and resources needed to continue providing home-based care for their loved
ones.

The ACC ID Locator Service provides an additional safety net tool for patients with Alzheimer’s disease
and related neurocognitive disorders who may wander away from a safe and supervised setting.

ACC led a contingency of 13 volunteers in February of 2025 (mostly caregivers from the three counties)
and 9 staff/board members to Tallahassee to educate legislators and staff on the needs of Florida’s
families impacted by Alzheimer’s disease.

Council on Aging of St. Lucie’s (COASL) 2025 Partnership with SHINE of Area Agency on Aging for the
provision of several workshops throughout the year for Medicare Overview, Insurance Counseling, Long
Term Care Choices, Preventative Services, etc., at both Port St. Lucie and Fort Pierce Senior Centers

COASL’s 2025 Partnership with Treasure Coast Food Bank for the provision of SNAP-ED Nutrition
Classes provided several times through the year at both Port St. Lucie and Fort Pierce Senior Centers

In 2025 COASL participated in the grand opening celebration of the Florida Community Health Center’s
opening of their Adult & Senior Health Center in support and advocacy for our senior community
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COASL partners with SHINE of Area Agency on Aging for the provision of several workshops
throughout the year for Medicare Overview, Insurance Counseling, Long Term Care Choices,
Preventative Services, etc., at both Port St. Lucie and Fort Pierce Senior Centers.

COASL partners with Treasure Coast Food Bank for the provision of SNAP-ED and Nutrition Classes
provided several times throughout the year at both Port St. Lucie and Fort Pierce Senior Centers.

COASL partners with Cleveland Clinic for the provision of funds towards nutrition programs to address
food insecurity and reduce the number of individuals on the Home Delivered Meal waitlist.

COASL Case Managers and Nutrition Manager provide SNAP-ED and assist with applying/renewing
SNAP benefits for clients.

COASL partners with Agents That Service America Health for the provision of Fresh Markets in Fort
Pierce high need areas several times a year— seniors will be provided with boxes of fresh produce.

COASL has annually applied for and been awarded with various grants to address food insecurity for
the provision of home delivered meals and nutrition education.

COASL partners with the City of Port St. Lucie Neighborhood Services Department to facilitate outreach
and educational events to high need areas.

In 2026 AAA/SHINE signed an MOU with COASL/Fort Pierce to refer individuals to SHINE for
counseling. Planned outreach for 2027.

Ruth Rales 2025 $11,250,000 provided in Holocaust Survivor Assistance provided for services to 390
survivors.

The Volen Center (TVC) addresses the unique needs of older adults and caregivers in South Palm
Beach County through transportation, congregate nutrition, adult day care, and counseling services that
support independence and reduce isolation.

TVC offers congregate dining sites in low-income zip codes. Low-income areas where congregate sites
are not available, pop-up grab and go sites are offered.

Adult Day Care services are offered at two locations operated by TVC, providing supervised care,
therapeutic activities, meals, and respite for family caregivers, helping participants remain safely in the
community.

TVC also provides counseling services to address grief, caregiver stress, life transitions, and social
isolation.

Transportation through TVC is available to seniors to connect older adults to nutrition programs, adult
day care, medical appointments, and other essential community resources.

Palm Beach County Division of Senior and Veteran Services (DSVS) partners with the Palm Beach
County Food Bank to provide educational cooking demonstrations as well as fresh produce boxes once
a month. The Food Bank also helps DSVS senior clients to complete SNAP benefit applications when
needed. DSVS also piloted a Veterans Ride Share program.

The Council on Aging of Martin County (COAMC) utilizes various strategies to combat food insecurity
among our senior population. Arrangements are in place for the Treasure Coast Food Bank to visit
COAMC monthly with their Family Market Truck. This provides fresh fruit, vegetables, juice and dairy
products.
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COAMC partners with The House of Hope to provide 40-50 food boxes monthly with shelf-stable food
items. The boxes are distributed to seniors with low-income struggling with increased rent/housing
costs.

COAMC has two Navigators. One is in-house and the other is a Mobile Navigator. The in-house
Navigator assists seniors via telephone, in-person visits, and home visits, who are seeking resources
and assistance with various needs. The Mobile Navigator travels to various senior communities for the
purpose of outreach and to provide resources for urgent needs, including food assistance.

COAMC provides transportation to seniors with no transport and who express a need to attend their
congregate meal sites, both in Hobe Sound and Indiantown, identified as rural areas.

2. Include specific information on methods for ensuring the provision of outreach and
education to each of the populations described below. Specify how these outreach efforts will
reach the targeted sub-populations and detail previously employed outreach methods that have
proven to be successful in reaching the targeted groups.

Population
Older individuals residing in rural Response: Healthy Aging and Elder Rights will continue
areas; working on the relationship with the rural area of Indiantown to

promote health education and prevent elder abuse and
exploitation as well as share information regarding Agency
Services. The two departments will work together to develop
one or two new sites where education and outreach can be
done in this rural community by the end of the Area Plan cycle.

In 2026 Healthy Aging will continue the strides it made with the
Indiantown rural community and plans to offer an evidence-
based workshop in 2026 and 2027.

Consumer Care and Planning will work to include addressing
preventing exploitation of vulnerable populations in the rural
county of Okeechobee’s Department of Health Community
Health Improvement Plan. The strategies will include increasing
awareness of assistance available through Elder Rights and
other resources available through the Area Agency on Aging.

The Helpline is working with the Glades Initiative and Healthier
Glades to collaborate on events and Agency outreach focusing
on potential clients residing in Belle Glade, Pahokee, South Bay
communities.

DSVS has a Senior Center located in the Glades Area; a case
manager and assistant manager outreach to the population in
this rural area of Palm Beach County on an ongoing and year-
round basis by participating in health fairs and educational
events and making visits to low income housing residents.

In the Glades area DSVS staff will actively participate in
outreach efforts including health and wellness, educational,
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recreational, family, and sporting events that bring seniors and
families together. In addition, DSVS is leveraging outreach
opportunities and efforts with the participation of Community
Action staff. This allows DSVS to provide education and access
to additional resources, including rental assistance, HVAC
replacement assistance, LIHEAP (utility assistance), and other
supports.

Pahokee and Belle Glade are identified as Rural Areas of
Opportunity (RAQ), per the office of the Governor, therefore a
staff member from MorseLife will be designated to provide
outreach and services to this area. The MorseLife team is
working in conjunction with PACE through MorseLife Health
Systems to provide the outreach and services needed in this
area. Staff will go to the Housing Partnership Inc., of Pahokee,
Belle Glade Housing Authority, West County Senior Center in
Belle Glade and the Pahokee Center.

MorselL.ife provides a Behavioral Health Counselor who meets
monthly at the Palm Beach County West County Senior Center
to offer individualized counseling and education on available
community resources. Targeted populations are grandparents
raising grandchildren and caregivers caring for individuals with
dementia. MorselLife also collaborates with PACE and
participates in health fairs and educational events held within
these communities. MorselL.ife attended the 34 Annual Multi-
Agency education series on December 4, 2025 at West County
Senior Center and will attend the scheduled one in 2026.

LAS’ ELP services cover the rural areas of Palm Beach County
through outreach at the West County Senior Center, as well as
the rural areas of the Treasure Coast.

OSS is in a rural area. To reach clients in rural areas, OSS
utilizes local radio/newspaper for special events, senior services
webpages on the county website which describes services
available and how to access them, and Facebook to promote
the congregate meal site and daily activities. There are monthly
distribution lists for the Calendar of Events and menus for the
congregate meal sites. Brochures are provided throughout the
county. HOAs are contacted to allow OSS to make a
presentation at a meeting. OSS also posts flyers at RV parks
and laundry facilities as allowed. This provider encourages use
of Sunshine Calls and transportation to the senior center for
nutrition support and socialization. Materials are provided in
English and Spanish as needed.

In Okeechobee County, the Helpline is working with OSS to
focus on outreach in Okeechobee and Taylor Creek
communities.

Helpline outreach in Martin County is focused in Indiantown with
coordinating drop off of brochures and outreach to faith-based
organizations.
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COASL 2025 Participation in the Friendship Church Community
Health Fair in a high needs area for targeted outreach

COASL continuously participates in health fairs and events in
low-income housing communities, faith-based organizations,
senior HOA communities and other events in high needs areas
for the provision of targeted outreach. Telephone reassurance
and literature materials are provided which are available in
English, Spanish and Creole.

Senior Resource Association (SRA) will participate in health
fairs across Indian River County (IRC).

On SRA website there is a Navigation system and also links to
resources for any IRC residents. SRA provides literature, flyers,
pamphlets, and marketing materials to IRC residents.

COAMC’s Mobile Navigator unit travels throughout Martin
County at various senior communities, local libraries, health
centers and meal sites to reach isolated, homebound seniors
and provide resources and referrals for services.

Older individuals with greatest
economic need (with particular
attention to low-

income older individuals, including
low-income minority older
individuals, older individuals with
limited English proficiency, and
older individuals residing in rural
areas)

Response: Healthy Aging will continue to provide education
and present to the population that United Against Poverty serves
in the Treasure Coast. Healthy Aging will expand on the number
of presentations in order to promote workshop attendance to
have longer interactions with each person in hopes of
encouraging a healthy outcome.

Healthy Aging will introduce two additional Agency departments
(Elder Abuse and SHINE) to the United Against Poverty initiative
to expand on the information about resources that the Agency
offers to this community.

Healthy Aging conducted a health fair in 2025 with United
Against Poverty and plans on continuing this partnership in
2026.

In South Palm Beach County, The Volen Center will provide
training on DOEA services to church groups, low income 55 and
older communities & senior centers that are in and near low-
income pockets of the South Palm Beach County area.

DSVS operates a Senior Center located in the Lake Worth
Beach Area. Staff will actively participate in outreach efforts
including health and wellness, educational, recreational, family,
and sporting events that bring seniors and families together. In
addition, DSVS is leveraging outreach opportunities and efforts
with the participation of Community Action staff. This allows
DSVS to provide education and access to additional resources,
including rental assistance, HVAC replacement assistance,
LIHEAP (utility assistance), and other supports. This area has a
high concentration of low-income individuals and families that
are non-English speaking. All activities and written
communication are available in both English and Spanish.
Spanish-speaking staff is available on site to provide services
and engagement to seniors.
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In working with Martin County Department of Health, Healthy
Aging is working to deliver programs in Spanish to St. Joseph’s
Church which has a large low-income Hispanic population. This
contact has been shared with other Agency departments to help
with their outreach.

Healthy Aging has delivered evidence-based programs at House
of Hope in Martin County which serves low-income seniors.
Healthy Aging will build upon this partnership in 2026.

With its strong partnership with Southeast Florida Parish
Nurses, Healthy Aging is increasing outreach to seniors with the
greatest socio- and economic need to inform them of our
services and to grow the volunteers delivering evidence-based
workshops. The Agency brochures are given out every Sunday
when the nurses deliver services. Their service area runs from
Indian River County to Palm Beach County.

COAMC continues to secure funds from Community Foundation
to assist seniors in Martin County with emergency needs, for
example, rental assistance, homeowner association fees, roof
repairs, and other emergency needs not covered by the state
and federal grants. FPL also donates annually to cover the costs
of emergency needs for seniors. Initially, the amount was
$500.00 a year. In 2026, FPL increased this amount to
$3,000.00.

In Indian River County, SRA will utilize multiple outlets, such as
the Guide to Senior Services and other widely circulated
publications, as well as videos posted easy access via the
internet, to highlight their menu of services. Additionally, they will
produce select printed materials in Spanish.

SRA has Radio advice monthly on two radio stations on IRC.
The organization provides information through Navigation,
Information Referral, and other printed literature about services
and community partners.

Caregivers tend to self-isolate in their inability to leave their care
recipient. MorselL.ife will partner to offer education and social
events that often provide respite. Counselors will then educate
caregivers about the availability of in-home counseling services.

The minority and/or low-income elder populations that LAS wiill
target in its outreach endeavors include the African-American
communities in West Palm Beach, Pleasant City/Mangonia
Park, Riviera Beach, Lake Park, Delray Beach, Boynton Beach,
Belle Glade, Pahokee and South Bay; the Hispanic communities
in Lake Worth, Boynton Beach, Delray Beach, Belle Glade,
Pahokee and West Jupiter and the Haitian communities in
Boynton Beach, Delray Beach East and the Western
communities. These populations have been targeted due to their
lack of knowledge of the complexity of the legal system and/or
their limited English-speaking ability, they are easy prey for
unethical business persons, caretakers and relatives, and there
is a high rate of mortgage foreclosures in these areas. ELP
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targets outreach to seniors in Riviera Beach, Lake Park, Lake
Worth, West Palm Beach and the Glades communities to serve
individuals with the greatest social need. Staff also provide
outreach to seniors to receive services through the Mae Volen
Center, North-County Senior Center, Mid-County Senior Center,
West County Senior Center, and the Delray Beach
Neighborhood Resource Center. ELP staff are also contacted
by local government officials who have older constituents that
need legal assistance.

LAS’ ELP outreach efforts t